The First Step

Dear Future Sojourner,

We hope your semester abroad is everything you expect it to be.  Success or failure can depend on your flexibility, sense of humor and having realistic expectations of the possibilities and the challenges.  Realize that there will be ups and downs to your experience.  In the rush to obtain passports, apply for visas, purchase tickets, and decide what to pack, many students forget to think about the less obvious but more important issues of preparing for life in a different culture.  While it is essential to manage the logistical details of travel, it is imperative to expend some effort on understanding the cultural differences likely to be faced in your chosen study destination.  No one can provide you with a totally reliable and specific list of “do’s and don’ts” since every situation can change the right answer.  The Culture Learning Workshop is designed to provide you with tools to get inside the workings of another culture and to help remind you always to observe, reflect and not be quick to judge.  This handbook is designed to help you deal with the logistical details of your trip and you should find the answers to most of your questions within.  Once those concerns are addressed, then you can devote the bulk of your preparation time to readying yourself for the cultural and academic, experiences that lie ahead.  Details about your specific program like dates and more precise information about your chosen location will be provided by your program sponsor.  
Below are some guidelines for being a gracious guest and a responsible traveler.  These tips are adapted from responsibletravel.com (who adapted them from other sources they didn’t bother to credit): 
· Read up on the countries where you plan to visit and follow on-line newspapers to be up to date on current events – the welcome will be warmer if you take an interest and speak even a few words of the local language. 

· Realize that often the people in the country you are visiting have different time concepts and thought patterns from your own, this does not make them inferior, only different. 

· Instead of the western practice of knowing all the answers, cultivate the habit of asking questions and discover the enrichment of seeing life through the eyes or others. 

· Use public transport, ride a bike or walk where convenient – you'll meet local people and get to know the place. 

· Visit the main sites, but get off the tourist trail too. Find out where the locals go when they have time off. If you are intent on traveling every weekend and merely racking up photos of yourself in front of all the tourist spots in the region, that’s all you will have to show for it – photos of inanimate objects.  You will have missed some priceless opportunities to form connections with people in the host culture if you never spend much time in one place.   

· Ask permission before you photograph local people – in some locales it can cause offense. 

· Spend time reflecting on your daily experience in an attempt to deepen your understanding. It has been said that what enriches you may rob and violate others. Be aware of the impact you may be having on your hosts. Americans are considered to be loud and insensitive but are politely tolerated by many cultures, although this polite tolerance is wearing thin in some locations, especially since the war in Iraq.  See if you can change the perception of the “ugly American.”  

· Pack small gifts from home as gifts for your hosts -- ask the program sponsor or other recent travelers for suggestions of what would be most welcome. 

· Help the local economy of developing countries by buying local produce in preference to imported goods. 

· Do not buy products made from endangered species, hard woods, shells from beach traders, or ancient artifacts (which have probably been stolen). 

· If bargaining to buy an item, bear in mind that a small amount to you could be extremely important to the seller. 

· Use water and other resources sparingly – they are precious in many countries (as they are in the US although we don’t always treat them as such).  The local people may not have easy access to sufficient clean water.  Utilities can be very expensive.

· Keep litter to a minimum.  Waste disposal is a major expense in poorer countries.

· If you really want your experience to be a 'home away from home' then STAY HOME.  It is foolish to waste money on traveling if this is your goal.
· Enjoy the memories!  They are easy to carry with you since they don’t take up any space in your luggage.
Congratulations on getting this far.  Now the really hard work begins.  The Office of Study Abroad is here to help whenever you need us.  We wish you all the best.  We look forward to welcoming you back to campus next spring with the knowledge you’ll have gathered and the tales you’ll have to share to enrich the campus and the classroom upon your return. 
Cordially,

The Office of Study Abroad
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Cultural immersion and adaptation

What is Culture?
A reading by Kurt Vonnegut, Jr. explains to us how important it is to learn about different cultures, encouraging us to experience the adventures of studying abroad: 

“I’ve often thought there ought to be a manual to hand to little kids, telling them what kind of planet they’re on, why they don’t fall off it, how much time they’ve got here, how to avoid poison ivy, and so on…And one thing I would really like to tell them about is cultural relativity. I didn’t learn until I was in college about all the other cultures, and I should have learned that in the first grade. A first grader should understand that his or her culture isn’t a rational convention; that there are thousands of other cultures and they all work pretty well; that all cultures function on faith rather that truth; that there are lots of alternatives to our own society. Cultural relativity is defensible and attractive. It’s a source of hope. It means we don’t have to continue this way if we don’t like it.” 

L. Robert Kohls defines “culture” as “an integrated system of learned behavior patterns that are characteristic of the members of any given society.” Culture is learned and transmitted from generation to generation. However, there are individual differences in cultures that define a group so that it is nearly impossible to completely define a culture in its entirety. In short, there is no one correct description or list of traits of a particular culture. 

Further, there are no intrinsically right or wrong ways of living.  For practical purposes, there are only different solutions that have been learned in culture to provide for its basic needs. In order to understand different values and behaviors, it is useful to approach them non-judgmentally and seek to understand that which is logically inherent in every culture rather than automatically condemning or accepting the different culture. 

Living in another country for an extended period of time will give you an opportunity to develop an in-depth understanding of another culture, confront different customs and ways of thinking, and adapt to a new daily routine. An individual’s adjustment to a new culture is a continuous, on-going, natural process. It never stops, and the adjustment styles and techniques vary from one individual to another, from one culture to another. The end process nearly always results in both changes in the individual and the setting. You may be seeing and asked to participate in activities that will challenge your beliefs, your values, your sense of self, and your nationality. 

Just as you will bring with you clothes and other personal items overseas, you will also carry an invisible "cultural baggage" when you travel. Cultural baggage is not as obvious as the items in your suitcase, but it will play a major role in your adaptation abroad. Cultural baggage contains the values that are important to you and the patterns of behavior that are customary in your culture. The more you know about your personal values and how they are derived from your culture, the better prepared you will be to see and understand the cultural differences you will encounter abroad. 

The concept of adjustment implies change. In cross-cultural adjustment one is concerned with those mental or behavioral changes required when moving from one cultural environment to another. The nature of the adjustment depends on the nature of the differences between your original culture and the new one and on your personal objectives and expectations upon entering the new culture. The concept of adjustment assumes that you already have a well-established set of values and behavior for operating in your own culture. As you enter into new cultures, those patterns of behavior may no longer satisfy your needs. In developing new patterns of coping with your new environment, you may experience varying degrees of discomfort and lead you to the beginning stages of culture shock. 
Cultural Appropriateness

To participate fully in a foreign lifestyle and culture, you must learn to interact, communicate and behave in ways that respect the cultural values of your hosts. This may require you to dress differently, eat new foods, or new quantities of food. You may need to change certain concepts of time, personal space, and privacy. You will certainly need to develop a new set of non-verbal behaviors. Most importantly, you will need to develop toleration and respect for many other things that you may not understand or cannot accept.  

Committing oneself to cultural appropriateness is hard work but the rewards are considerable and they last for a lifetime. The depth of your immersion experience and the character of the relationships you develop are dependent on your ability to make a serious attempt to understand and respect others. We believe that the quality of your learning experience is directly related to these efforts. We understand that some students have a greater natural capacity than others do. What matters is how well you can demonstrate your willingness to move further along a path towards cultivating culturally appropriate behavior.

These educational goals are reflected in the grading criteria of many programs.  We believe that successful and appropriate participation in the local culture is just as much a demonstration of learning as a well-written paper or a top mark on an exam. If you want to do well, you need to understand and accept the cross-cultural challenges and responsibilities of participation in an external studies experience.

A Higher Level of Cultural Sensitivity

Sensitivity to another culture requires more than mastering rules of etiquette. These are important, but they cannot be learned in isolation from actual experience. The best way to prepare for upcoming cross-cultural encounters is to imagine the type of person you will attempt to be during the program.  Harvey Mudd College expects a sustained commitment to developing and maintaining a higher level of cultural sensitivity. What does that mean? Consider the following three characterizations:

1) The tourist level – represented by the sentiment: “I am oblivious to the effects my actions have on locals, and never stop long enough to even question my behavior.”  

2) The sojourner level – represented by the attitude: “How can I continue to live my life, interact and behave the way I always have without offending my hosts?”  

3) A higher level – represented by the question:  “What must I change in order to show I respect the host culture’s values, facilitate meaningful relationships, and have a deeper, more meaningful learning experience?” 

When you are committed to being at the third level of awareness it shows. If you do make an honest mistake, people will notice your respect for their culture and help you to learn from your cross-cultural blunders. Negotiating the always incomplete and ever-changing rules of etiquette becomes easier and more enjoyable when you bring to every encounter the recognition that there will be uncomfortable moments of miscommunication and misunderstanding. Humility and the willingness to change are the hallmarks of a higher level of cultural sensitivity. 

Sustaining that sensitivity will result in a more mature awareness of your own values, and a stronger sense of self. Your willingness to change should lead you to sort through your own values. Respect for another culture will force you to struggle with your own. Persistent conscientious effort will enable you to eventually define a comfortable cultural boundary for yourself that neither compromises you nor hurts those with whom you live and learn. It is vitally important to realize that you do not need to discard your own core values to appreciate, and tolerate, the existence of opposing values in others. You will need to examine your values from a new perspective, and be open to modifying them if the cross-cultural experience raises questions and concerns you had not previously considered, but Harvey Mudd College does not believe you should ever abandon who you really are. Our programs are journeys of self-discovery as much if not more than they are journeys into the lives and experiences of others. 

Cultural Adjustment 

What we are trying to describe is often referred to as cultural adjustment, or acculturation. One recognized model of the process is the U-curve developed by Lysgaard in 1955.
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The curve depicts your emotional state as you adjust to contact with another culture. You feel uneasy leaving friends and family, and a little anxious about stepping forward into the unknown. Once you arrive, and become familiar with your new surroundings, anxiety gives way to a euphoric feeling of excitement supported by a natural fascination with the exotic and different. This is an accomplishment within reach of any earnest tourist. You, however, are more than a tourist, and must go deeper into the culture. Here is where your difficulties really begin. 

The very differences that excited and attracted you slowly begin to confuse and frustrate your attempts to function in the new culture.  You begin to experience what is often referred to as “culture shock,” a characterization that became popular in the 1960’s and is still used today to refer to periods of emotional discomfort that are depicted as low points on Lysgaard’s U-graph. The use of the word “shock” is a bit misleading since it lends itself to the suggestion that these feelings are provoked by incidents that would not be so shocking with proper preparation. Consider the following hypothetical description taken from Craig Storti’s The Art of Crossing Cultures:

Let’s conjure up a typical morning in the life of an expatriate development worker in Tunisia, and, to load the equation, let’s make her a woman. She enjoys a quiet breakfast in the sanctity of her home and then begins the drive to work. The streets are thronged with pedestrians, choked with donkey carts, and full of aggressive Tunisian drivers who take regular and prolonged solace in their car horns. She is alternately immobilized by all the confusion and driven to fits of frightening recklessness. She stops briefly at the post office, long enough to be intimidated by the throng of men pressed around the stamp seller’s window, and leaves without mailing her letters. At ten o’clock she reports for an appointment at the Ministry of Health and sits down to wait for the man she has come to see, assured by his secretary that he is due any minute. After forty-five minutes and several more assurances from the secretary, she leaves (and learns later that the man was out of town for the day and, further, knew that he would be when she pressed for the appointment). On her way back to her office she stops to buy the International Herald Tribune and have a cup of coffee. The paper isn’t available, though the vendor assured her the day before it would be (God’s will, he shrugs), and she is harassed by several male customers as she tries to relax with her coffee.

From the safe and comfortable confines of wherever you are reading this handbook you are probably thinking that these kinds of incidents won’t bother you. You are ready. But imagine waking up to the expectation of similar incidents every day you are abroad. Imagine facing these daily disappointments while suffering from the frequent intestinal and respiratory illnesses that often attend extended stays in foreign lands. Imagine not understanding most of the verbal and non-verbal communication attending these incidents, and the treatment of your illnesses. Imagine experiencing all these things alone, without the emotional support of family and friends. Are you really ready? Can you be? Can anyone?

Culture shock is natural, it happens just as frequently to students in London and Sydney as it does for students in more exotic locales. It is a common experience for anyone making a serious attempt to adjust to another culture. Overt manifestations can range from mild irritability to deep psychological panic and crisis.  It is often associated with feelings of resentment, estrangement, anger, hostility, indecision, frustration, sadness, loneliness, homesickness and even physical illness.  The person undergoing culture shock often vacillates between feeling angry with others for their lack of understanding, and being filled with self-pity.  It is much more than the simple shock of being confronted with unexpected behaviors. 

Though it may seem like a liability, culture shock is actually beneficial. It presents an opportunity for one of the most meaningful types of learning. When you find yourself on the low point of the Lysgaard curve, your instinctive fight-or-flight response will lead you to three well-documented coping strategies. You may withdraw from the host culture, seek out the company of other expatriates, or project your discomfort onto members of the host culture and see them as the source of your pain and suffering. All of these responses end in failure. The way to overcome culture shock is both simple and challenging. You need to continue to participate in the host culture. If you don't, your learning experience stops at this low point and you fall off the curve altogether. Simple persistence will get you through to the next peak where you will be able to see your experiences differently. Over time the curve should flatten out, the emotional roller coaster should subside, and at the end of the journey, you will find a remarkably more mature person. 

You may be hoping to avoid culture shock, but if you do, you may not learn anything at all. Most experts believe that culture shock is a prerequisite for true cross-cultural effectiveness. Gary Weaver believes individuals who claim to have never experienced any form of culture shock probably did not have a genuine cross-cultural encounter. 
 Douglas Brown argues that failure here may affect language learning as well. His research suggests that adjustment through avoidance leads you through the low points with a psychology that weakens the drive for greater fluency. If you find a comfortable niche requiring minimal participation in the culture, the inevitable result is the acquisition of a stunted version of the language that meets minimal needs. Your speech remains grammatically fossilized and functionally inadequate. 
 

It is clear that the low points are the most critical moments of your experience abroad. You must choose to remain involved in the new culture rather than retreating to the expatriate, tourist, or foreign student community lifestyle. Learning how to recognize and check this impulse to retreat is essential. Program staff should be able to help. It is their responsibility to keep you in the game. They should create opportunities for interaction, and pick you up when you fall. At the same time, however, they should insist you continue to confront your difficulties head on, and not lead you around them. Remember that you cannot overcome culture shock by thinking about how the other culture is different or even by reading about the other culture. The only way to successfully acculturate is by trial and error. You must make mistakes, misunderstand, and suffer embarrassment.  Only then can you gradually learn to read the underlying cultural conditioning in yourself, and in others, which is the real source of all your troubles. Eventually, with effort, you will be able to interact successfully and appropriately. 
How to Respond to Culture Shock

First of all, unless you are blessed with a personality that provides you with a natural immunity to overcome cross-cultural adjustment, most people cannot escape culture shock. In one form or another you will experience it, and you will gradually come to find out the lesson that it offers.

You will feel more liberated after having experienced culture shock because you have learned new approaches to doing things in your host country that have been adopted as part of daily life. By getting to know your host country and looking for the logic that lies behind their style of living, you will foster more effective interaction within the new culture and increase you abilities to manage and understand the new social system.

To ease the stress of culture shock from its beginning stages, however, there are several solutions that can help you overcome it more quickly. 

When you first arrive, observe your foreign surroundings so that you may trace any odd interactions you see to their underlying values. Once you have identified some of your host country’s values, share some of your observations with a native person with whom you trust. You will find that it is a bountiful experience to develop deeper, more intimate relationships with a few selected host nationals so that you may converse non-judgmentally about issues impacted by cross-cultural beliefs. 

Do not fear losing your home values or personal values. To partake in the customs of your host country will not make you less of an American. It will only enlighten your mind and spirit and allow you to be more at ease in your new environment. It will open doors to understanding. 

It is very important to maintain a good sense of humor. You may feel foolish at times when you have difficulty expressing yourself in another language, but learn to laugh it off. Many people will enjoy conversing with you and commend you for your efforts. 

Keep your mind occupied and be active. Activities such as reading, exercising, and socializing will keep you in healthy spirits. If you are feeling down in the dumps, do something to alleviate your depression such as taking a scenic trip to a nearby region or country.

If you take time to inform others of your home country by presentation of scrapbooks, photo albums, or other types of visuals, you will build closer relationships that will allow your hosts to get to know a part of you that isn’t so apparent in your daily living situation. 

Above all, have faith that your study abroad experience will be positive. As you acquire more knowledge about your host country and you begin to develop new friendships, you will discover the innumerous awards of studying abroad.
Learn the Local Language 

To speak the foreign language of your host country will demonstrate your initiative to learn and, at the very least, will be a courtesy to your hosts. Attempting to use the local language is a good basis on which to build new relationships with local people because it shows that you respect the people and their culture and expresses your desire to learn. People will be delighted by your eagerness.

After you arrive, look for various means to ameliorate your language skills. Practicing the foreign language is very important. You must discipline yourself to speak your host country’s language at all times, even with your American contemporaries. Don't try too hard to avoid grammatical mistakes, however. This will change your normal communication style and inhibit relaxed relations with other people. Remember that anything you learn will be of value. Words, phrases, sentence fragments—understood or spoken—will be appreciated. You will also experience a great sense of self-gratification once you begin to learn more and more about the language

. 

You should try and recognize that other cultures may use different verbal and non-verbal communication methods. Body language, the use of personal space when conversing, and other non-verbal communication can be very different than what you are used to in the United States. Likewise, some cultures are not nearly as frank, sarcastic or confrontational when discussing certain topics as Americans. Sometimes things are implied in conversation but not voiced. It is important to remember that differences in communication styles are just that -- different. You should avoid making judgments about a person's mannerisms until you understand how verbal and non-verbal communication styles work in your host culture. You will be studied and possibly judged by your own communication style as well.

Be Open-Minded 
It is important to target culture in a way that makes it easier to see how behavior fits together, both logically and systematically. The tendency of people to impose their own values and assumptions onto people in a new culture usually inhibits cross-cultural understanding. Moreover, if you attempt to do something based on your own assumption of efficiency, you will be frustrated and feel that people are deliberately making things hard for you. Try to be open-minded rather than resort to becoming defensive and fitting other people into your preconceived stereotypes. Stereotypes will only prevent you from getting to the richer reality that lies beyond them. They may also evoke hostile relations between in-group and out-group members and prevent a person to be receptive to other people’s ideas. The goal here is to empathize with the bearer of the other culture. William F. Marquarat, a polyglot professional of English linguistics describes empathy as “the habit of trying in time of conflict to see things the other person’s way, as the most relevant magic in our day.” 

Recommended Reading For more information about culture's influence on behavior and communication, anthropologist Edward T. Hall has written several highly regarded books:

The Silent Language, 1973. The Hidden Dimension, 1990. Beyond Culture, 1977. Dr. L. Robert Kohls's Survival Kit for Overseas Living, 1996, provides sound guidance in preparing for a rewarding experience abroad. 

Preparing for Departure
Program Acceptance

Your program acceptance packet will be sent to you by your program sponsor. Please take some time to go through the forms carefully (some need your parent or guardian’s signature) and return them to the address indicated on the forms.  Unless otherwise indicated, you may also fax your forms using the fax machine located in the Office of Career Services.  Failure to submit forms on time may result in you losing your spot in the program.  
Your acceptance packet may include several forms. Though the contents of each acceptance packet may vary by program provider, below is a sample of forms you may receive; 
1. Acceptance letter 
2. Conditions of Participation 
3. Housing Form and Agreement
4. Health Report Form
5. Authorization to Release Academic Information

**Failure to meet the deadlines may result in the loss of your acceptance in the program.  Please return forms no later than the date in your acceptance letter and the acceptance checklist unless otherwise indicated.
Orientation

Pre-departure orientation sessions will be held at Harvey Mudd College (HMC) in April for students participating in fall programs and in October/November for students in spring programs.  Attendance at orientation is mandatory.  Consult the Office of Study Abroad (OSA) if you are uncertain which session to attend.  Your program sponsor will also hold an orientation program once you arrive on site.

TRAVEL DOCUMENTS AND I.D. PAPERS

Obtaining a Passport 
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Anyone traveling between countries needs a passport.  If you don’t have one already, please work on getting it immediately.  If you wait much longer, you will pay extra to have your passport expedited.  Please proceed to the section below on How to Get a Passport Urgently and expedite the process, either in person or by using express mail. As vacation and holiday travel periods approach, there is often a backlog of applications, and it may take much longer than normal to receive your passport. You may jeopardize your participation in the program if you do not expedite the process. 


Applying for a Passport in Person

You must apply for a passport in person if this is the first time you are applying; if your previous passport was lost, stolen or damaged; if your passport has expired and was issued more than 15 years ago; if your previous passport has expired and it was issued when you were under 16; or if your name has changed since your passport was issued and you do not have a legal document formally changing your name.

Over 2500 courts and 1100 post offices in the United States accept passport applications, in addition to 15 major passport agencies.  The passport agency nearest to Claremont is the Upland City Clerk’s office located at 460 N. Euclid in Upland with hours from 8:00 AM to 4:00 PM, Monday through Thursday(be sure to check with the office for any availability changes).  For a list of courts, post offices, and agencies nationwide that process passport applications, please visit the U.S. Department of State’s website at 
http://travel.state.gov/passport/get_first_apply.html.

The information on passports provided in this booklet is excerpted from the U.S. Department of State’s website and is accurate as of July 2009.
You will need to submit the following documents:

1. Application for Passport.  These are available at any passport acceptance facility or they may be downloaded from the U.S. Department of State’s website:
http://travel.state.gov/passport/forms.html
2. Proof of U.S. Citizenship.  One of the following documents will suffice:  a previous US passport, certified birth certificate (not a photocopy), consular report of birth abroad, naturalization certificate, or certificate of citizenship. 

3. Proof of Identity.  Please bring one of the following documents:  a previous US passport, naturalization certificate, certificate of citizenship, valid driver’s license, or current student ID card.

4. Two Passport Photographs.  Photographs must be 2 x 2 inches in size.  The image size from the bottom of the chin to the top of the head should be between 1 inch and 1 3/8 inches.  They must be in color, clear, with full front view of your face, and printed on photographic paper with plain light (white or off-white) background.   The photographs should be sufficiently recent to be a good likeness of you (normally taken within the last six months).

5. Application Fees.  The total fee includes an application fee that goes to the state and and an execution fee paid separately to the facility where you are applying.  Check the U.S. travel website for current fees.
Renewing Your Passport

If you have a U.S. passport that will expire in fewer than 6 months after the end of your program, you will need to apply for a new one.  You may be able to apply by mail. Use the following checklist to see if you are eligible:

1. I can submit my most recent undamaged passport AND

2. I was at least 16 years old when my most recent passport was issued AND

3. I was issued my most recent passport in the last 15 years AND

4. I use the same name as on my most recent passport or since my passport was issued, I have had my named changed by marriage or court order and can submit proper documentation to reflect name-change.

If you answered NO to any of the four statements above, you are not eligible to apply by mail.   You may request a passport renewal application from your nearest passport acceptance facility.  Visit http://iafdb.travel.state.gov for the passport facility nearest you, or download a copy from http://travel.state.gov/passport/get/first/first_829.html .
If you are submitting your application by mail, be sure to enclose your most recent passport, a marriage certificate or court order if your name has changed, two identical color photographs (see specifications above) and a personal check or money order for made payable to “U.S. Department of State”.  The full name and date of birth of the applicant must be typed or printed on the front of the check. Do no send cash. Mail all of these materials to the following address:

National Passport Processing Center


P.O. Box 90155

Philadelphia, PA  19190-0155
If you wish to use an overnight courier service that will not deliver to a post office box, address your package to:

Passport Services - Lockbox
Attn: Passport Supervisor 371971
500 Ross Street, Rm. 154-0670
Pittsburgh, PA 15262-0001 
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Normal processing of a new passport application or a passport renewal requires 4-6 weeks.

How to Get a Passport Urgently 
For those who need their passport in a hurry (i.e. your U.S. passport is needed in less than two weeks for international travel or it’s needed within four weeks to obtain a foreign visa), expedited passport processing is also available.  There is an additional fee per passport for expedited processing plus overnight delivery costs Two-way overnight delivery is strongly suggested. You should receive your passport within 2-3  weeks if using expedited service and two-way overnight delivery, depending on the reliability of the service you use. 

If you are applying for your passport in person, be prepared to pay an extra fee and proof of your upcoming departure (e.g. plane tickets, itineraries, or a confirmed reservation).  If renewing your passport by mail, include a check or money order for the fee made payable to “U.S. Department of State” and proof of your upcoming departure.  Be sure to mark your package “EXPEDITE.”

Expedited passports are processed within five business days of receipt by the passport agency.  If you would like overnight or express delivery, payment for overnight service should be presented in person at the passport acceptance facility or include a pre-paid envelope with the other items by mail for passport renewal. 

If mailing with Expedited Service:

National Passport Processing Center

Post Office Box 90955

Philadelphia, PA  19190-0955

If Your Passport is Lost or Stolen

If your passport is lost or stolen while you are abroad, report the loss immediately to local police authorities and the nearest U.S. embassy or consulate.  To report your passport lost or stolen, visit the U.S. Department of State’s website for details; http://travel.state.gov/passport/lost/us/us_848.html.  For assistance in replacing your passport, please contact the International Student ID Help Line by dialing (877) 487-2778 from within the US or by calling collect at (715) 342-4104 from abroad.  It is always wise to keep a photocopy of your passport in your luggage or with your on-site program representatives.  If your passport is lost or stolen, a photocopy will expedite the renewal process. 

If You Are Not a U.S. Citizen

If you do not have a passport from your home country, or if it is expired, please start the process of acquiring or renewing your documents immediately.  In some countries, this process can take months, so it is imperative that you start working on it as soon as possible. 

Advice about Visas  
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Your program sponsor will advise you on the visa process for your particular program.  Most students will be required to obtain a special visa for their time abroad in a particular country.  A visa is a stamp that is placed inside your passport, or a document that must accompany your passport, that gives permission to stay in a country for a specific amount of time and for a specific purpose (i.e. tourism, study, work, business).  This stamp, or document, will most often be issued before you go, by an embassy or consulate here in the U.S. representing the country to which you will be traveling.  For some countries (like Spain), the visa process requires more than two months to complete, in other countries (like the United Kingdom) you may obtain the visa at the airport as you enter the country and pay the visa fee.  Your program should provide information on whether or not a visa is required and the specific type of visa required for your stay.  Before you can obtain a visa, you will need to have a passport that is valid for the length of your stay and, in some cases, for a period of up to six months after the end of your program.  Check your passport expiration date carefully.  

Since the purpose of your trip is for study, you may be required to apply for a student visa.  The requirements for a student visa will vary by country, and will often vary even between consulates from the same country.  You may be required to apply for a visa from a specific consulate based on your permanent address or your school address.  It could be helpful to call both consulates and see which one has the simplest process. 

The process of obtaining a visa can be fairly complicated so plan on dealing with bureaucratic red tape.  You can be pleasantly surprised if things work out easily.  Don’t leave this important step to the last minute as there are many things that can go wrong to delay the process.  Check early with your program sponsor to find out whether a visa is necessary, the type of visa required and whether it is your responsibility to obtain it.  Call the nearest consulate to learn the procedures you will need to follow and the documents that you will need to supply in order to apply for your visa.  Ask about the amount of time that you should allow for processing and plan accordingly.  In some cases you may not be able to travel out of the U.S. for an extended period while you wait for your visa to be processed.  Please note that many consulates are open only for limited hours, typically 9:00 AM to 12:00 noon.  They often close both for US national holidays and holidays in their own country.  Most have a complicated voice mail system and it can be difficult to talk to an actual person.  Some may have a website where you can download the application forms and obtain instructions.  Just be patient and always be polite, it is their country and they make the rules about who can enter their country.  A consular officer may not deny you a visa just because you are rude, but they do have power over the process and may make requirements more difficult for you if you become impatient.  This may be the first place that you notice cultural differences!   This process is becoming increasingly challenging for international students who wish to enter the U.S.  They must pay a $100.00 fee simply to apply for a visa (in addition to the visa fee itself), and in some cases travel miles from home and wait in line for hours.  The fee is not refunded if they are denied.  Please note that all visa costs are the responsibility of the student.
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 If you have a passport from a country other than the US, you may have different requirements, so be sure to follow the procedures specific to your particular country or immigration status.  Additionally, there may be special signatures or other procedures required to ensure that re-entry to the US will be permitted after your program.  Check before you go!

Some consulates require that you apply in person; for others, you can accomplish the task by mail.  If applying by mail, you should use an overnight courier service or other method that allows for tracking the package since it will include your passport.  Make a photocopy of your passport and everything that you send.  The following is a list of items that may be required to obtain a student visa (Please note that this list is only provided as a sample of documents that are commonly required.  Every country is different and consulates can have varying requirements):

· your passport

· passport-sized photos

· a letter from the university or program you will be attending on official stationery, stating that you have been accepted as a student for a specified period (the letter must list the beginning and ending dates)

· proof of sufficient funds to finance your stay abroad – this may be a copy of your financial aid award or a bank statement showing that you have adequate funds (or that your parents do) for your support while in the country 
· proof of insurance coverage (sometimes this will need to be translated into the host country language)

· proof of your health status (an increasing number of countries have established regulations requiring AIDS/HIV testing, some require a tuberculosis test or other screening tests before obtaining a visa)

· a copy of your airline ticket to provide proof of the date you intend to leave the host country

· your application fee

If you have limited time for processing a visa, there are services that can expedite the visa process – for a fee, of course.  You will still need to assemble the necessary documents but most services are based in Washington DC with contacts at the various embassies that allow them to have a visa processed more quickly than is possible at some outlying consulates.   If you would like more information on these services, check with your travel agent for reputable agencies.

If you are traveling to other countries before or after your program you will need to check requirements that are specific to those particular countries. The following website can provide exit/entry requirements for countries around the world: http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html  

You can also check the following website for addresses and telephone numbers for foreign consulates in the US: http://www.state.gov/s/cpr/rls/fco/
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The visa process may require you to submit your passport to a consulate for an extended period.  Since you cannot travel abroad without your passport, other travel plans over the winter or summer break may not be possible.  If you are planning to travel prior to your semester abroad, be sure to check with your program sponsor and/or the consulate to ensure that the timing of the visa process will allow for pre-program travel.  You may not be able to participate on your program if you do not have the proper visa
Examples of Visa Stamps


                       

     

  
                                          
     


Pre-Departure Reading

Read about the country where you plan to reside. Learning about a nation's culture, customs, people, and history will make your stay more meaningful. We encourage you to consult with a faculty member for suggested readings about your destination.  Libraries, bookstores and tourist bureaus are other good resources for this information.  Also, begin reading online international newspapers for the latest political developments in your host country.  (You may want to be sure that you brush up on your knowledge of these aspects and issues as they relate to the United States as well -- people will expect you to know a lot about these things!)  
In addition to the country specific reading, the suggested books below offer an introductory look at the processes of second language acquisition and cross-cultural adaptation.  The principle goal here is to equip yourself with enthusiasm, knowledge, questions, tools, and strategies that can help to prepare you for and enrich your personal experience on your external study program. 

Althen, Gary, 1989.  American Ways, Yarmouth, ME:  Intercultural Press

Brislin, Richard, 1993.  Understanding Culture’s Influence on Behavior. Fort Worth: Harcourt Brace College Publishers.

Brown, H. Douglas. 1991.  Breaking the Language Barrier.  Yarmouth, ME: Intercultural Press. 

Hall, Edward, 1981.  Beyond Culture. New York: Doubleday.

Stewart, Edward and Milton Bennett, 1988.  American Cultural Patterns:  A Cross Cultural Perspective, Second Edition, Yarmouth, ME:  Intercultural Press.

Storti, Craig. 1989.  The Art of Crossing Cultures.  Yarmouth, ME: Intercultural Press. 

Some of these books may be available in your local bookstore, but you may also order them through online retailers.
Students who have returned from your program are another excellent source of country-specific information; however, do remember that four months in any location does not make anyone an expert.  If you have the opportunity to speak with a returnee (or you could consult the program sponsor), here are some topics that you may want to discuss:

· What problems are Americans likely to encounter in the host country?

· Are the roles of men and women different in the host country in comparison to roles in the United States?

· What is the usual manner of dress for women?  For men?  Are styles more formal in classes?  At social events, etc.?

· When do people start dating in the country?  How is pre-marital sex viewed?  What are acceptable means of greeting others and showing affection in public with members of the opposite sex?  With members of the same sex?  e.g. holding hands, shaking hands, kissing on the cheek, hugging?  

· How are students in the host culture different from American students?  How are classes different?  

· What foods are the most popular?  Is it difficult to follow a vegetarian diet in this country?

· Who are the minority groups in the culture?  How are they treated?  How are specific groups (that matter to you) treated (e.g. gays and lesbians, certain ethnic groups, religious minorities, political minorities, etc.)?

· How is alcohol viewed in the country?  What about drugs?

· What is a good gift for my host family?  On what occasions could one present or accept gifts from people?

· What is the best way to meet locals in the country?  Other students?

· How expensive are everyday items?  Are there things that are difficult to find or more expensive that I should bring from home?

· Any recommendations for “must see” sights, inexpensive but safe hotels or hostels, cheap travel tips, or bargain souvenirs?

· Tips for what to bring/ what not to bring.

· Places to practice your language skills in the host country.

Identification

Most foreign police officers require that all persons carry an I.D. or (photocopies), along with their home address and telephone number in their host country at all times. They do have the authority to ask for identification, and students without it run the risk of being detained. It is also wise to carry the address and phone number of the on-site Resident Director. It is not necessary to carry your passport with you. In fact, you are strongly advised to leave it at your domicile. However, you should always have a copy of your passport with you. 
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International Student Identification Card (ISIC) 
The International Student ID Card is sufficient for identification purposes to obtain admission into museums, theaters, cinemas, expositions, and many other attractions.  Students may use this card to obtain discounts on airfare, trains, and ships as well as a document providing for very basic medical insurance coverage (ISIC insurance benefits are covered under the “Health Considerations” section). The ISIC, with its many advantages, is required for all Harvey Mudd College students studying abroad.  Some programs include the ISIC in the cost of their programs.  For programs that do not provide this service, the ISIC can be purchased through the Pitzer College’s Study Abroad Office or online.  Once you’ve purchased your card, bring the receipt, within two weeks, to the HMC Student Accounts Office for a full reimbursement.

Health Considerations    

Living and learning in a different physical and social environment places additional demands on one’s mind and body.  The emotional effects of confronting a new lifestyle can arouse anxiousness, bewilderment, and discouragement.  As a result, you may experience a fluster of mood swings that can be very stressful.  If you take proper care of yourself through rest, relaxation, and activities such as reading and exercise, you will be more capable of healthily adjusting to your surroundings.  

Existing Conditions

Be clear about your health status when applying for a study abroad program and particular housing arrangements.  Describe allergies, disabilities, psychological treatments, dietary requirements, and medical needs so that the appropriate arrangements can be made.  If you have a medical condition that is not easily identified (diabetes, epilepsy), you are advised to wear a medic alert bracelet while you are abroad.  You should also inform the study abroad program staff and your travel companions so that they can be prepared in case of an emergency.  If you have a medical problem that could be aggravated by conditions abroad (e.g. asthma), consider carefully how you will deal with the problem overseas and discuss it with your doctor.

Make appointments for medical examinations well in advance to ensure that you are in good health before you leave and to complete all necessary immunizations. Request copies of important records (e.g., x-rays and prescriptions in generic form) to go with you. Update your health records as well, including eyeglass prescriptions and regular medications. You may want to take an extra pair of glasses with you. If you expect to need regular medical care abroad, take an informant letter from your physician at home, providing details of your medical conditions, care, and specific needs. If you self-inject prescribed medication, you may need to carry needles and syringes with you. You'll need a physician's prescription for medication and medical supplies to pass through customs. It is also important to keep medications in their original containers. 

Immunizations

The immunizations required for entry into each country will vary (as well as other countries along your route) so you should consult your program sponsor, or the consulate for each country that you will visit for specific details.   The more developed (i.e. Western Europe, Japan, Australia, Canada, countries may not have any risk factors for various diseases and thus will have little or no requirements.  Developing countries may have several immunizations that are required and many others that are strongly recommended.  Contact your doctor or county health clinic for information on immunizations that are recommended (even though they may not be required for entry into the country) to set up a schedule for your shots.  You should have all immunizations recorded in a yellow “World Health” booklet or “International Certificate of Vaccination” that will be available from your doctor or health clinic.  Some immunizations come in a series that may take weeks to complete so check the requirements early.  
For updated information, the Center for Disease Control (CDC) in Atlanta provides a toll free Traveler’s Health Hotline at (800) CDC-INFO (232-4636).  Information from the CDC can also be obtained on the web at http://www.cdc.gov/travel/. 

Insurance

Medical and Accident Insurance

In order to study abroad through any of the Claremont Colleges, you are required to possess health and accident insurance that will cover full medical needs while abroad.  You must also provide information about your policy on the Insurance Authorization form included in your acceptance packet.  Please note that your current insurance policy may not cover you while you are abroad, may only provide limited coverage for a brief overseas stay or may not cover you enroute to and from your destination.  It is your responsibility to be certain that your current policy does indeed provide full coverage during the entire program.  If your policy does not provide sufficient coverage there are special policies that can be purchased for the length of your program.  Harvey Mudd College does not endorse any particular insurance policy, although the College’s risk manager has examined several policies and has determined that the following companies have policies that provide adequate coverage:

HTH: International Group Services:  
(800) 394-2500

Gateway Plans



(800) 331-3047

The insurance policy available to all students in Claremont and those provided by other colleges and universities may provide adequate coverage abroad, but it is your responsibility to call the company to discuss the specifics of your study abroad program to ensure that you will indeed be covered.  When speaking to any insurance company, be sure to ask the following questions:

1. Will the plan cover hospitalization for accidents and illnesses while I'm abroad (over a period of 3-6 months)?

2. Will the plan cover me enroute to and from my destination?

3. Will the plan cover doctor visits and medication prescribed abroad?

4. Is there a deductible?  If yes, how much?

5. Is there a dollar limit to the amount of coverage provided?

6. What are the procedures for filing a claim for medical expenses abroad?  Do I need to pay for expenses up front and then submit receipts to the insurance company for reimbursement?  (Make sure that you get full information from your policy about how to arrange for routine treatment, medical emergency procedures, and what is required to pay for or be reimbursed for a claim.  Many overseas health providers will not process American insurance claims and will expect payment at the time of treatment so students should have access to a minimum of $400 (either by credit card or traveler’s checks held in reserve for emergencies) in the event that medical treatment is required abroad.  Be sure to obtain a receipt to submit with your insurance claim for reimbursement upon your return to the US.)

7. What if I don’t have enough money to pay cash up front?

8. When does the plan begin and end?

9. What do I use as proof of international medical coverage (if I need to use the insurance or if the host government requires documentation)?

10. If I am not a US citizen, will I be covered by your plan?

Some study abroad programs offer a third level of health insurance coverage, which may provide immediate health care without the need for reimbursement. If you elect such a policy, you are advised to maintain the coverage you carry in the U.S. because double coverage will ensure that there is no lapse of coverage when one policy ends and the other begins. 

Your International Student Identity Card (ISIC) will also provide you with minimal health insurance however, this DOES NOT mean you do not need to show your own comprehensive coverage as outlined above. 

Insurance Provided through the International Student Identity Card
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 As mentioned earlier, all HMC students studying abroad are required to obtain an International Student Identity Card (ISIC).  In addition to providing a form of identification and proof of your student status, supplies a range of emergency medical, legal and financial services, including help in:

· Locating an English-speaking doctor or lawyer

· Arranging medical monitoring by a physician in the US in cases involving hospitalization

· Verifying insurance coverage

· Arranging evacuation to a more appropriate medical facility

· Replacing lost or stolen documents, such as passports and traveler’s checks

· Arranging travel in the event of an emergency back home

Please note that the standard ISIC is minimal coverage and does not provide comprehensive medical coverage for routine or even more serious illnesses and should be viewed as a supplement to your own medical health insurance plan, and not a replacement.  Students are strongly encouraged to get the premium coverage because the premium plan provides up to $2000 in reimbursement for lost or stolen personal items.
A Special Note for International Students:  Most, if not all, study abroad insurance policies do not provide coverage to students who are not US citizens.  International students may need to obtain insurance from similar companies in their home countries.  

The ISIC, with its many advantages, is required for all Harvey Mudd College students studying abroad.  Some programs include the ISIC in the cost of their programs.  For programs that do not provide this service, the ISIC can be purchased through the Pitzer College’s Study Abroad Office or online.  Once you’ve purchased your card, bring the receipt, within two weeks, to the HMC Student Accounts Office for a full reimbursement.

Traveler’s Insurance

You are not required to take out “Traveler’s Insurance” but you may want to look into policies that cover travel delays, lost luggage, replacement of expensive property like cameras, computers, if stolen, etc.   Some homeowner’s insurance policies may cover your belongings while you are abroad but you will want to check to see what the policy actually does cover.  Most study abroad programs 
do not provide this type of coverage and are not responsible for lost or stolen items. “Know before you go” is a good motto in this any many cases.
Precautionary Measures

The important thing is to be in control of your own health.  Here are the key points to remember for staying healthy:

1. Have a complete physical examination six months before you go.  Be aware of and prevent possible problems.  Let your program sponsor know if you are on any medications, have any allergies, or have any other medical conditions that could possibly require accommodation while you are abroad.  Take adequate supplies of any medications and copies of medical prescriptions with you.  Some medications have restrictions on the amount that can be carried through customs.  For details of US regulations, consult the following website:  http://www.customs.gov/xp/cgov/travel/alerts/medication_drugs.xml .  You should also check with the consulate of your host country about any restrictions or special procedures required for transporting prescriptions into the country.

2. Make sure that your childhood immunizations are complete and up to date.  Booster shots for tetanus are required every ten years; it may be time for another. 
3. Visit your dentist and have a check-up to ensure that your teeth are in good shape before you leave. 

4. Pack a personal first aid kit or purchase a prepared kit.  For suggestions of items to include, see the “What to Pack” section of this handbook, or the materials provided by your program sponsor.

5. Take good care of your health before your departure.  Eat well over the break, exercise and get plenty of sleep so that you are rested and fit as you depart and your body can better fight off disease.  Do not exhaust yourself with packing and preparations at the last minute; plan ahead so that you can make your departure as stress free as possible.

6. On the long flight, bring along a bottle of water and drink plenty of fluids as you travel.  Avoid alcoholic beverages, which do not help to prevent dehydration.   Do isometric exercises in your seat and get up to walk up and down the aisle periodically to stretch your muscles and prevent potential blood clots.  During flu and cold season, you may want to consider a breathing mask since the recycled air in planes can easily spread contagious diseases.  

7. Follow all guidelines provided by your program about food and drink and personal hygiene.  They are making these recommendations for a good reason.

8. Remember that AIDS/HIV infection rates in other regions of the world can be significantly higher than in the US.  Practice safe sex, or better yet, abstinence.

AIDS and other STD’s

The AIDS epidemic is a case of its own and merits special treatment because its reach is worldwide. Sexually transmitted diseases (STD's) such as gonorrhea, syphilis, and herpes also continue to pose health risks for travelers in any country. Knowing this and taking precautions, such as refraining form unprotected sex and other practices that carry the risk of infection, is the only way to ensure protection.

The World Health Organization states: 

AIDS is not spread by daily and routine activities such as sitting next to someone or shaking hands or working with people. Nor is it spread by insects or insect bites. AIDS is not spread by swimming pools, public transportation, food, cups, glasses, plates, toilets,water, air, touching or hugging, coughing or sneezing. This is true abroad as it is at home. 

Sanitation 

If you will be living in a rural area, where sanitation systems are less developed, some caution is advised. Avoid untreated water, fruits that are not peeled, raw vegetables and dairy products. If mosquito-borne illnesses are an issue in your host country, take the appropriate preventative medication or apply bug repellant regularly. 

Psychological Counseling 
The overwhelming majority of Harvey Mudd College students find study abroad a period of tremendous personal growth in such areas as self-esteem, and independence. Very few experience serious personal problems beyond the usual cultural adjustment and some homesickness. Typically, one or two students each year may experience serious difficulties. These are usually students who have brought ongoing emotional or mental health issues with them from home. 

If you are currently using professional help to deal with emotional or mental health problems, talk over your plans for study abroad carefully with a psychologist or psychiatrist before making the final decision to go. The challenges of adjusting to a new environment coupled with the absence of a familiar support system may exacerbate extant problems. Going to another country will not solve personal problems and may make them worse. Above all, if you think you are in trouble, let your family, friends, program Resident Director and the HMC’s Office of Study Abroad know. 

Should you need professional services abroad, contact your program staff for a referral. With your authorization, a licensed psychologist abroad can request in writing any records that may be on file at your college or university. In case of an emergency, records can be requested by fax at 909-621-8494, but the therapist must follow up with a letter.

Doctors and Clinics 
Selected doctors will provide bilingual medical care in your particular host country. They offer full medical checkups, complete laboratory service and house calls, and will make arrangements for hospitalization, if necessary. You will receive a list of doctors from the on-site director at orientation. 

Pharmacies 
If you need to purchase a prescription, pharmacies are abundant and easily accessible. If possible, try to bring an adequate supply of any prescribed drug you will need during your stay, as not all medicines will be available. Bring prescription drugs in their original containers. It may also be helpful to bring along an additional prescription written in the host country’s native language should you lose your medicine and need to replace it. It is simplest to bring your own emergency medicines for headaches, colds, coughs, stomach aches, hay fever, diarrhea, and so on. You will find pharmacies open at various hours for your convenience.
Dental Care 
Your Resident Director can recommend good English-speaking dentists. 

A Few Additional Notes 
In the unlikely but possible cases of rape, pregnancy, venereal disease or other delicate problems, please remember that the Resident Director is prepared to deal with these situations and will offer you the appropriate care. 

Safety Issues and Emergency Procedures

What You Can Do to Keep Safe

While studying abroad, as in other settings, you can have a major impact on your own health and safety through the decisions you make before and during the program and by your day-to-day choices and behaviors.  On any study abroad program, you will need to work together with program staff to ensure your safety.  You should:

1. Become knowledgeable about your destination.  Read and carefully consider all materials issued by your program sponsor that relate to safety, health, legal, environmental, political, cultural and religious conditions in your host country.  In addition, please review the US State Department’s Consular Information Sheet for your particular destination and any other countries you plan to visit during your stay at http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html
2. Consider your health and other personal experiences when accepting a place in the program.  If you are presently on a medication, this is not the time to make changes in your regimen.  Consult your physician before making any such changes.
3. Make available to your program sponsor accurate and complete physical and mental health information and any other personal data that is necessary in planning for a safe and healthy study abroad experience.

4. Assume responsibility for all the elements necessary for your personal preparation for the program and participate fully in all orientation sessions.

5. Obtain and maintain appropriate insurance coverage and abide by any conditions imposed by the carriers.

6. Inform parents/guardians/families, and any others who may need to know, about your participation in the program, providing them with emergency contact information, and keeping them informed on an ongoing basis.

7. Understand and comply with the Conditions of Participation, codes of conduct, and emergency procedures of the program, and obey host-country laws.

8. Be aware of local conditions and customs that may present health or safety risks when making daily choices and decisions.  We expect you to express promptly any health or safety concerns to the program staff or other appropriate individuals.

9. Behave in a manner that is respectful of the rights and well-being of others, and encourage others to behave in a similar manner.

10. Accept responsibility for your own decisions and actions.

11. Become familiar with the procedures for obtaining emergency health and law enforcement services in the host country.  Carry a card in your wallet with phone numbers of the local police, and other emergency services.  Also include the emergency contact information for your program director and other program staff.

12. Follow the program policies for keeping program staff informed of your whereabouts and well-being.

13. Read the information in “Tips for Students,” a US State Department publication, provided at http://travel.state.gov/studentinfo.html.  
You should always keep in mind that no matter how immersed you are in a local community, you are still a foreigner and thus your chances of being a victim of criminal activity may be greater than for the average local person.  Remember not to carry around a lot of cash, airplane tickets, your passport (unless it is absolutely necessary to carry the original, a photocopy is better), or anything else that you really can’t afford to lose.  As a general safety precaution, you should refrain from visiting establishments where Americans are widely known to hang out, abstain from participating in any protest groups or political demonstrations, and avoid drawing unnecessary attention to yourself by dressing outrageously or conspicuously. 

While your safety is of utmost importance to your program sponsor and the on-site staff, you should realize that there are aspects of your experience abroad that are beyond their control.  In particular:

1. Program sponsors cannot eliminate all risk from the study abroad environment.  All foreign travel, including domestic travel within in US, entails some risk. 

2. Program sponsors cannot monitor or control all of your daily personal decisions, choices and activities.

3. Program sponsors cannot prevent you from engaging in illegal, dangerous or unwise activities.

4. Program sponsors cannot assure that US standards of due process apply in overseas legal proceedings or provide or pay for a legal representative.

5. Program sponsors cannot assume responsibility for the actions of persons not employed or otherwise engaged by the program sponsor, for events that are not part of the program, or that are beyond their control, or for situations that may arise due to the failure of a participant to disclose pertinent information.

6. Program sponsors cannot assure that home-country cultural values and norms will apply in the host country.

Please listen carefully to the advice of the program staff.  In most cases, they are host country natives or Americans with much more experience than you have had with the host culture.  The advice they will give you will be based on the knowledge of previous students’ mishaps and a wealth of experience living successfully in that country.  Many guidelines that may seem to be extreme or overly cautious to you may have significant and negative consequences if disobeyed. If you and your program staff work together, you can expect to spend a reasonably healthy and safe semester abroad. 

Sexual Harassment and Assault*

*The information below is directed towards all students

It is a fact that sexual assault and sexual harassment can and does occur to students who study abroad just as it does in the United States.  Sexual harassment can be a very complex issue in other cultures.  Behaviors that are classified as harassment in the United States may be more tolerated in certain cultures.   You should be aware of your increased vulnerability as a foreigner in an unfamiliar location and culture. Gender relations and expectations should be covered in your on-site orientation.   On any study abroad program, you will need to work together with program staff to ensure your safety.  You may also want to discuss this with your roommate, host mom or siblings, language teacher, other students, your professors, etc. 
Some key questions you should answer within your first few days are: 

What are gender relations like? How are women and men expected to interact in the family? As friends? When they go out together at night (if culturally appropriate)? In a bar? On public transportation? In the classroom? In the workplace? 
· What can students do to prevent the risk of sexual harassment or assault? This would include knowing about dangerous locations, traveling in groups after dark if advisable, and culturally appropriate ways of dressing and behaving that may minimize risk. 
· If I am feeling unsafe, what should I do? Who can I ask for help? If a female student feels threatened and there are other host culture women present, she should seek their assistance. 
· If I am sexually harassed, assaulted, or raped, what are my resources? What is the name and address of an OB-GYN? What are community organizations in this city that address issues of sexual violence? How can they help me? 
· What are the laws surrounding these issues? 
· How and to whom would I report such events? We urge you to confide in the person in charge of international students at your program site and avail yourself of the support and resources he or she can provide, including medical, legal, or counseling services you may need. If you are uncomfortable reporting such an event to this person,, you should be aware of other resources that you can turn to; such as, fellow students, local sexual assault hotlines, counseling centers, physicians, etc. 
If a sexual assault occurs, HMC would like to be able to support you and may have important resources to offer. Please consider contacting us. 

Please refer to Appendix III in this booklet for more information on sexual harassment and prevention. 

In Case of Emergency 
True emergencies are actually quite rare. While losing luggage, tickets or even a passport is inconvenient and upsetting, it is not an emergency. Emergencies are situations in which there is an immediate threat to a student’s health or safety. 

In all cases of emergency, your first course of action should always be to contact the program staff or the local authorities first. You should be given a complete list of emergency contact numbers during your orientation in the host country. If you do not receive this information, ask for it. While you are certainly free to contact your parents and families in any emergencies, and indeed you should, please inform the program staff first so that they will be better able to discuss your situation – and the procedures for handling the emergency – with your parents and study abroad advisors. 

In the event of a political crisis that would necessitate Americans evacuating the host country, the program staff should work closely with the US Embassy to facilitate your return to the States. 

You should make sure that your parents know how to reach you quickly if the need arises. Provide the phone numbers and names of the US sponsors of your study abroad program. Your parents should be advised to contact the US sponsor in some cases, if they need to reach you about an emergency at home. Your parents will receive a copy of this handbook and you should record the contact information for your program sponsor there for easy reference. There is space provided in the Contact Information section of this handbook for this. If contacting the program sponsor is not possible, parents are welcome to contact the Office of Study Abroad for advice. See also under Contact Information. 
TRAVEL INFORMATION

Arrival and Departure Dates

Consult your program sponsor for specific arrival and departure dates.  Harvey Mudd College requires that you arrive on the program starting date and stay through the end of your program.  Follow the instructions from your program on the date and time to arrive and depart.  Late arrivals cause disruption and inconvenience to the program staff and early departures may result in loss of credit or lowering of grades.  While you are free to travel either before or after the program, note that the visa process for some countries may require you to submit your passport to the consulate for an extended period, interfering with other travel plans.  Check with your program sponsor for details about the length of the visa process. 

Arranging Transportation

Harvey Mudd College provides a travel allowance for students studying abroad.  The college pays for a round-trip ticket that covers the beginning and ending dates of your program and HMC will reimburse the student the lessor of - The actual price paid by the student for round-trip airfare - OR - The average price of airfare from LAX to the destination airport in host country.  The amount of the travel allowance is based on an average of several quotes from travel agencies that specialize in student travel (Note: HMC, like many schools, doesn't cover changes made for personal travel and will therefore not cover ticket purchases that are beyond the program dates).   Once you provide your program dates to the Student Accounts Office, they will obtain information regarding an average ticket cost for travel between Los Angeles and the international airport nearest your program site.  Please note that you are not required to depart from Los Angeles, this is simply used as the base for determining the amount of your travel allowance.  Depending on your location of departure, the price of your ticket may exceed the average price quoted.  Any additional charges incurred due to departure from other airports is not covered in the program cost or the travel reimbursement.  You may use any travel agency you like, but HMC will not reimburse fares from other agencies that are higher than the travel allowance.  The following agencies have been used by many students in the past to obtain the most economical fares:


Travelcraft:
 
1-800-777-2723 


STA Travel:

1-800-781-4040


Papillon:

1-800-722-6212 (For travel to Asia - ask for Apinder)


Studentuniverse.com   If you prefer to use the web.
The travel allowance is based on student coach fares and includes departure and airport taxes but does not include extra luggage charges or transfer charges to or from airports.  (Note: as of October 1, 2006, many airlines are cutting back on weight limits for checked luggage and limiting carry-ons to one piece of luggage and one personal item (a purse, briefcase or computer bag.  As of 2008, airlines are now charging an additional fee for two or more checked luggage items).  Timely reservations (which can usually be made well in advance of payment) will insure the receipt of the lowest fares and most convenient schedules.  Harvey Mudd College will not pay for costs exceeding the average group rate.  Some examples that can lead to this extra cost are: 1) belated arrangements  2) more expensive group flights, 3) travel dates that vary from the dates of the program, 4) indirect routing through other countries of interest, or 5) departure from airports other than Los Angeles.  If you have any questions about the travel allowance or the fare quoted by your travel agency or whether HMC covers any costs over the travel allowance, please consult with a staff member in either the study abroad or student accounts offices before paying for your ticket.   If your parents are making your flight arrangements, it is your responsibility to inform them of these policies.
Within two weeks of the ticket purchase, the student should provide the receipt and a copy of the itinerary to the Student Accounts Office for reimbursement .  Please note that layovers, stopovers, and ticket costs above the average ticket price quoted by the Student Accounts Office will not be reimbursable.
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Additional comments about group flights:  In some instances, the program sponsor organizes group flights and students have the option of either signing up for these flights or planning their own travel.  Some group flights depart from the East Coast and if you live on the West Coast, you would need to purchase an additional roundtrip ticket for travel to and from the East Coast. In some cases, this separate ticket, combined with the group travel fare, can be more than the average ticket price provided by the Student Accounts Office. Either way, the group flight charge should be in accordance with the average flight costs provided by the Student Accounts Office. Again, ticket costs above the average ticket price quoted by the Student Accounts Office will not be reimbursable.
Paper Tickets vs. Electronic Tickets:
Some airlines do everything by email and you may never receive an actual ticket for your travel.  A print out of the email confirmation of your itinerary is all that is needed.  If you lose the printout you can simply print it again.  Often even the printout is not required by the airline but it is always, always best to have proof of your reservation in the event of a computer mix up, or should your flight be cancelled due to weather or equipment problems.  It may be hard to arrange an alternate flight if you do not have a printout of your ticket so print out several copies to tuck away in several places in your luggage.  

Some airlines, particularly overseas carriers, will issue you a physical ticket.  These tickets are usually the size of a business envelope and have different slips printed for each segment of your flight.  These tickets should be considered to be the equivalent to $1000 or $2000 and should be safeguarded accordingly.  If you lose this ticket, you will have to buy a brand new ticket and at the very expensive, last minute, one way ticket rates.    Do whatever is needed to safeguard this ticket and remember where you put it for safekeeping!  Harvey Mudd College does not cover the cost of replacing lost tickets.
Flight Changes: 

If you choose to change the date of your return once you are overseas please know that this can be a complicated and costly procedure. Know the policies for changes before you buy your ticket by asking the airline or travel agency about the regulations, and fees associated with changing your flight.  A flight change may require going to the airport where you arrived to make changes, and this not typically something that HMC, the travel agent, your parents, etc. can do for you.  You must appear in person with your ticket and be issued a new ticket.  Most changes result in a fee that ranges from $50 to several hundred dollars.  You often cannot wait until your departure date to deal with this it and it has to be completed well before the day of your departure.  You cannot make any changes to a ticket after the departure date has passed, it will be cancelled and you will have to buy a new ticket.  You will be responsible for any fees related to changing your flight.    
What to Bring

Essential Documents and Items

· Your passport (valid for at least six months past the end of your program and two photocopies carried separately from your passport in other suitcases or wallets).  Also be sure to carry your visa documents.  Visas vary by country but may be either a stamp in your passport or notarized documents.  Be sure you ask the consulate about any documents you are required to present upon entry.

· Your airline ticket (and photocopy of your ticket carried separately).  Please note, if you have an actual airline ticket, this should be treated just like the equivalent amount of cash.  If you lose this paper ticket, it is the same as losing cash and you will have to purchase a new ticket, often at higher rates. 
· Traveler’s checks, credit cards, and ATM cards (and photocopies carried separately).  (See the Money Matters section.)

· Additional small photographs (roughly passport size).  These are in addition to those requested by your program provider and optional but often come in handy.  (See “A Word on Visas” in the Prepare to Go section.)  Your program will inform you of additional photos if needed.
· A yellow International Certificate of Vaccination Booklet.  (See “Immunizations” in the Health Considerations section.)  These booklets are available from your doctor or from health clinics that provide immunizations required for international travel.

· International Student ID Card (provided by your program sponsor or purchased from Pitzer College). You will receive your card after you confirm your participation in the program and submit the required form and photos.  Please note: The card provides savings on airfare as well as discounts for accommodations, transportation and attractions.  In the event that your card is lost or stolen, you will be responsible for its replacement cost, currently $22.00 (this price may increase without notice).  You should add the cost of sending a new card by Fed Ex or DHL to the replacement cost of the card – from $45 to $75 depending on location.  Obviously this card is quite valuable and should be treated as such. 
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  The cost of a replacement card and related shipping charges will not be reimbursed by HMC.  Also, the evacuation insurance remains in effect until the card’s expiration date, even if the card is lost.  The only reason to replace it is if it provides you with discounts that you can access in your particular country.
· Your medical insurance information.  (See “Medical and Evacuation Insurance” under the Health Considerations section.)  Check with your provider to see if you should carry specific claim forms with you in the event of hospitalization or other medical need abroad.  (Note:  Your insurance policy will not be accepted in most overseas hospitals and clinics.  You will have to pay for services at the time you receive them and then submit the receipts to your insurance company for reimbursement).
· Harvey Mudd College catalog.  Your HMC catalog is a useful reference to have for pre-registration or you can lighten your load and plan to access it over the Internet if you need to consult it while abroad. If the new copy is not available before you leave, take your current copy.  The College does not mail these to students abroad. 

· This Pre-Departure Handbook.  You may have questions while you are abroad regarding credit transfer or pre-registration, which have been answered in this handbook.  Contact information for key staff is also included.  You should add the telephone, fax numbers, and e-mail addresses for your faculty adviser and other professors you may want to consult while abroad.  A copy of this handbook will be available on the Harvey Mudd College study abroad web page to consult or to download.  
Pack Light – Really Light!
Check with your airline carrier about weight restrictions on luggage.  The weight amounts vary by airline and may change without notice and changed as recently as October 1, 2006.  You will have to pay for (1) any additional fees for luggage that exceeds the weight limit and (2) every additional piece of checked luggage over the what the airlines allow.   Remember that you will have to carry your luggage yourself, and the heavier your luggage, the more stairs you’ll be likely to climb (Murphy’s Law of Traveling). Porters are usually not available in railway stations and help is usually not offered on the public transportation system. 

Every year when we ask students a suggestion for this packing list and the most common advice is that you don’t need to bring half as much as what you thought.   What you bring is really an individual matter.  It depends upon what you may want to buy in country, how much luggage you want to carry (the lighter the better), and what you plan to do on your trip.  It is now a fact that virtually everything you might need is available in most destinations.  However, time for personal shopping during the first two weeks of the program may be limited so pack any supplies (toothpaste, soap, etc.) you will need during this period.  You should receive a packing list with country specific information from your program sponsor.  We suggest you travel as light as possible and buy anything else you need in the host country unless it is prohibitively expensive abroad.  Traveling becomes much more enjoyable as your amount of luggage goes down. When you’ve finished packing walk around the block carrying everything, or have a friend carry your things and tell you if you’ve packed too much. Please note that new restrictions are in place for carry-on luggage. Contact your airline for specific information. Remember that your luggage may be searched at the airport and a well-organized packing job is advised.  The program sponsor should provide specifics for your destination, but here is a general guideline:
Clothing

What’s important here is that you dress in a way that is neat, clean, and acceptable to your hosts.  Build a wardrobe around one basic color so that everything matches.  Avoid white: it stains.   Black is a season-less color that doesn’t stain and works day or night and is considered chic especially in Europe.   Stick to easy-care, quick-dry fabrics (jeans take forever to dry!).  Wear your bulkiest clothes on the plane to leave more space in your luggage.  Overall, keep it simple.  The below list is provided as a general guideline only!  You are not required to pack everything on this list!
· 1 pair of comfortable walking shoes

· 1 pair of flip flops or shower shoes

· 3-5 pairs of socks

· 5-7 pairs of underwear

· 1-2 pairs of shorts (if acceptable in the host culture, in many places, shorts are only appropriate at the beach or when participating in sports)

· 2-3 skirts or slacks 
· 3 shirts

· 1 sweater/sweatshirt

· 1 poncho/rain jacket

· 1 light jacket

· 1 bathing suit (ask about acceptable styles, bikinis may not be appropriate)

· 1 hat or sun visor

· 1 semi-nice outfit with appropriate shoes (for dressy occasions)
· 1 Pajamas

Medicine and Toiletries (a two week supply) – Note that liquids and gels are restricted from carry-on luggage
· Prescription medicines (in their original container) and copies of your prescription

· Toothbrush (with cover) and toothpaste

· Soap and shampoo

· Brush and comb

· Sunscreens, moisturizers, cosmetics

· Deodorant

· First-aid kit – latex gloves are recommended as part of the kit

· Contraceptives/condoms

· Aspirin or other pain-reliever

· Tissues

· Tampons

· Razor blades

· Eyeglasses, sunglasses, contact lenses and cleaning solution

Miscellaneous

· Camera and film

· Swiss army-style knife (do not include in your carry-on luggage on the plane!)

· Small flashlight

· Address book

· Travel journal

· Pocket calculator

· Books, guides and maps (make copies of only the essential pages to lighten your load)

· Novels to read and swap

· Day pack

· Laundry soap and line

· Sewing kit

· Several sizes of zip-lock style plastic bags for storage (We recommend storing anything that can spill or leak inside a zip-loc bag to prevent damage to other articles in your luggage.  Bring extras; they come in handy in more ways than you can imagine.)

· Hostel sleepsack

· Change purse

· Small collapsible umbrella

· Luggage locks and tags – they must be TSA approved or they will be removed in the by the customs inspectors
· Battery operated alarm clock

· Moist towelettes

· Batteries

· Adapter and voltage converter (preferred)
· A half roll of toilet paper (you may be glad to have it)

Things to Leave at Home

· Expensive jewelry and things that have sentimental value.  If you can’t bear to lose it, don’t bring it.

· Hair dryers, curling irons and rollers.  American produced appliances use a different voltage than in most other areas of the world.  Odds are that they will burn up on your first use, even with an adaptor.  It is best to go for a less complicated hairstyle, or buy an inexpensive version of the appliance in country that will work with the electrical current there.

· Anything you don’t want to carry around for hours and all your cultural baggage!

Finally, leave space for treasures you find along the way.   It may be a good idea to pack an empty piece of luggage to help you bring home any new belongings.  And remember that memories travel best of all – and they take up no space in your luggage!
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  If you choose to pack expensive items, it is best you bring them with you in your own carry on baggage. Valuable cameras, radios, watches, tape recorders, jewelry, etc. should be registered with the Customs Office before departure from the U.S.  Duty may be assessed on unregistered items by American authorities when you return home.  Students wishing advance information can obtain it by writing or calling for the government pamphlet Know Before You Go at U.S. Customs Service, Department of Treasury, Washington, D.C. 20229 or by contacting the website at www.customs.ustreas.gov. 
Computers:  To Bring or Not to Bring?  [image: image9.wmf]
A common question asked by students and their parents is whether or not bringing a laptop on an external studies program is a wise choice. The answer to this will vary from person to person and program to program.  There are several issues to consider in order to make an informed choice: 

· Your program sponsor will not be responsible for theft, damage or loss of a student’s computer.  You should purchase property insurance to cover loss or damage.

· Your program sponsor will most likely not be able to take responsibility for storing your computer in the program office, even during times when you are traveling on program field trips or participating in an independent study project. 

· Just as on your home campus in the States, students will not have access to staff/faculty computers or email accounts.  (There are frequently limited computers on most programs and these are used exclusively to conduct program business.)  Rather, students are expected to use local resources the same way any member of the local community would.  (This would hold true of phones as well.)

· Students on all programs where computer access and email are easily available are encouraged to use these resources in moderation and make interaction with members of the host culture a higher priority. 

Gifts  [image: image10.wmf]
It's always nice to bring several modest gifts from home for your host family members, independent study advisors, program director or other program mentors.  However, please remember that giving too generously may make it difficult for future, perhaps less affluent, students who may live with your family or work with the same advisor.  Pictures of yourself, your own family and your home are very much appreciated.  Calendars with pictures of your state or country would also be a good idea.  Candy and food items that are typically American (like chocolate chip cookies) are appreciated.  Children enjoy receiving small trinkets, or crayons and coloring books. T-shirts, kitchen towels, hats or pins with sports team logos, popular culture icons, American tourist attractions, and other American memorabilia are popular.  Another effective strategy is to simply wait until you are settled in with your family and then to purchase inexpensive gifts, according to their interests and needs.  Students in the past, especially those studying in developing countries, have commented that small items purchased in the local culture that your hosts would not buy themselves will often be more appreciated than an American souvenir.  

HOUSING

All study abroad programs include lodging, which may consist of residence halls, home-stays, living in apartments, or independent housing. Some programs include a certain number of meals per day if the student lives with a host family. Other programs are “self-catered.”  Your program can provide more specific information on options available for each program.

HOMESTAYS  [image: image11.wmf]
Immersion and Community Integration through Family Stays

Wherever possible, we urge you to take advantage of the opportunity to live with a family.  More so than any other aspect of a study abroad experience, family stays can help you understand the host culture and issues important to the community and country.  There is no stronger expression of your commitment to cultural immersion and no better way to accelerate your path to mastering culturally appropriate behavior.  Family stays demand fuller participation in community life and integration into the local culture. They make it possible for you to develop meaningful relationships with family members and neighbors who will vary in age, gender, ethnicity, and educational background. Living with a family puts a human face to ideas and theories presented in your academic classes, allowing you to feel the pulse of a community and to test and verify the assumptions offered in other more formal contexts. J. Daniel Hess, author of The Whole World Guide to Culture Learning, has observed that one can learn more living with a family for six weeks than living in a dorm or an apartment for an entire year.

While family stays are an effective tool for culture and language learning, they are also, without question, one of the more challenging dimensions of a study abroad program (both for you and the family that hosts you). They require a commitment to building a relationship with a host family, to participate as fully as possible in their lives and to respect their habits, lifestyle and values. For the three to four months you will be living with your host family, you must be ready to make significant changes in lifestyle and behavior and adapt the social life you may be accustomed to on your home campus. This is hard work.  Nonetheless, most students soon realize that it results in an experience that would be impossible to have on campus or in an apartment, and they find it to be one of the most personally rewarding and academically valuable parts of the program.
Harvey Mudd College’s Expectations for Students Living with Host Families
A very large part of the adventure upon which you are about to embark is your stay with a host family. Living and building a relationship with your host family is an important part of your study abroad experience. Hosts may be a widowed single adult, a retired couple, a large family with children, or several generations living under the same roof. Though some families may take in students as a means of augmenting their income, they are all experienced in receiving international students and are expected to provide a good environment for students to enjoy and profit from their stay. They provide you with an opportunity to see daily life close up and increase your foreign language skills through daily conversations. 

Your host family’s apartment or house may be very different than what you are accustomed to in the U.S.  In immersion or experiential programs, most host families have been selected because of their interest in sharing their culture with an American student, not because they live in the most convenient location, have the best house, or can provide all of the conveniences of your own home. For instance, the home may have only one bathroom shared by all family members, rooms may be smaller and fewer, and hot water may be carefully rationed. Try not to form preconceived notions about what to expect and be open to the situation in which you are placed. 

Each study abroad program will do their best to place students in their requested housing arrangements. Generally, the hosts are of middle-class, situated in various locations of the city and provide for a relatively comfortable standard of living. You may be taken in as part of the family or regarded as a paying guest. However, in either case, you will have to respect your host’s rules and be courteous to their requests. You may not live luxuriously, but your host families will provide you with adequate accommodations for students, including a private bedroom with study facilities, heating, bed linens, and meals where appropriate.   The tips below can be used to make the most of host relationships:

· Do not treat the host family’s home as just as a place to eat and sleep.  Do not invite others into the home unless you have received permission to do so.  People do not often entertain visitors in their homes; people meet up in restaurants, at school, or in the city square.  

· Make a real commitment to building a relationship with your family.  Ask them questions about their culture and share your culture with them.

· Respect your family’s values, lifestyle, and customs, such as meal times, quiet times, use of TV, use of telephone, taste in music, appropriate dress, coming home at a reasonable time, smoking restrictions, appropriate language, conversational topics, etc.  This may require some adjustment on your part.

· Time with your family will be limited.  Commit to sharing as many meals with your family as possible.  Notify your family well in advance if you won’t be home for a meal. 

· Commit to participating as fully as possible in your family’s life and their involvement in the community.  This may include visits with your family to schools, medical facilities, markets, churches or temples, etc.

· Take responsibilities as a full member of your family.  This might include, depending on what is culturally appropriate, helping a host sibling with homework, yard work, washing dishes, cooking, baby sitting, house cleaning, shopping, etc.

· Occasionally, throughout the semester, engage your family (or certain members of your family) in social and community activities such as movies, theater, eating out, visits to relatives’ houses, or areas of cultural interest, etc. 

· Scrupulously observe the laws of your host country and community and the values of your family.  Do not do anything that would embarrass, endanger, or hurt your family.  

· Explore theories and issues raised in your course with your family and incorporate their perspectives into discussion sessions and writing assignments.

· Be patient.  It takes time and energy to make this work, but a number of HMC students have participated in family stays in various countries and almost always unanimously agree that the rewards of building a meaningful relationship with a host family are worth the effort.  And while we cannot promise that you will form a lifelong friendship (although many do), you will have learned much more about the culture and at a deeper level than you expected.

Homestay with Meals 
 Most students are paying guests, sharing some or all meals with their host family. No refunds can be given for meals not taken or while traveling. Details of the number of meals included in a homestay are included in the program description. 

Homestay - No Meals 
Some programs may allow students to choose a living arrangement in a home without sharing daily meals with the family. This option provides for more independence rather than being tied to a family’s time schedule. It is also a good choice for students with dietary restrictions that might cause conflict with the average family’s eating habits. Students who choose the homestay without meals option will be given a monthly food allowance (to cover breakfast and dinner) from Harvey Mudd College that is sufficient for proper nourishment. As food can be very expensive, the allowance will certainly not permit the students to eat regularly in restaurants. Students who choose private rooms should be prepared for independent living with minimal or no contact with the owners. 

Host Families 
Program sponsors typically interview host families before placing students in their care.  Consideration of the various preferences stated by the students, within the limits of the kind of families available is used in assigning students to host families. Roommates can be arranged, but students from the same country and perhaps the same school must keep in mind that the purpose of living and studying in a foreign country is to be immersed in as much of the culture as possible and to build communication skills in the language. To accomplish this goal, the student must discipline him/herself to practice the foreign language even when in the same home with other English speakers.   Try to reach an early understanding with your hosts regarding the rules and customs of their home, especially in regards to such things as the use of hot water, helping with meals, and inviting guests. It is important to be conscious of the culture gap that exists. A gracious attitude toward your hosts will go a long way in overcoming the cultural misunderstandings that inevitably arise. Having thoughtfulness, tact, and grace will help make your homestay a positive experience and will enhance your academic work and leisure time. A little gift at the beginning of your stay is a kind way to ease any awkwardness. Pictures of your American family and school life are also good icebreakers and help your hosts to know you better. 

It is impossible to generalize about homestays as each situation is quite unique, not only in terms of the composition of the family, its personality, and the physical aspects of the household, but also in the response of each student to the new environment. Others have probably been there before you and left their impressions, both good and bad.  In the unlikely, but possible situation where your health and safety are threatened, remove yourself from the situation immediately. Contact the resident director and/or the Harvey Mudd College study abroad advisor immediately regardless of the time of day or night. You will be removed from the situation as quickly as possible and placed in a different setting. 
Homestay – Family Hints

Telephones 
Phone service can be very expensive outside of the United States, thus international and local telephone calls may not be made from the home without the prior permission of the host each and every time a call is made. Inquire whether you may receive phone calls at your residence.   Hours are often limited, and calls between 10:00 p.m. and 8:00 a.m. are seldom allowed. PLEASE REMEMBER that there is a six to nine hour time difference in the U. S. depending on the time zone in the United States.  Some host families may provide a separate phone line for students; however, this is rare. Some students have found it economical and convenient to purchase cell phones while overseas for purpose of any emergencies that may arise or for arranging meetings with friends while on the move.
Water and Electricity 
Water and electricity are also extremely expensive abroad; therefore, people in other countries tend to use much less than do people in the U.S. Your homestay may make considerate efforts to conserve energy by limiting showers or baths to a specific time period. Be aware of what may be excessive usage to your hosts to keep good relations. 

Food 
Students with particular eating habits (for example, vegetarian or kosher) may prefer a housing option with independent cooking arrangements, although some families may offer an appropriate meal situation. The program staff will, with sufficient notice, try to accommodate such students in the homestay situation they prefer, though such placements are not guaranteed. 

Laundry 
In a homestay, ask your host about how to do your laundry and the procedures to follow. You are allowed to do your laundry in your house but you may be limited to one load per week. If this is the case, alternate weeks doing darks and whites. 

Absences (overnight or mealtime) 
Courtesy requires that you notify your host, the resident director and your family in the U.S. if you plan to be absent from your place of residence for a lengthy period of time. Tell your host in advance if you are not planning to be at the evening meal. 

Key Deposit 
Some students will be required to pay a key deposit to their landlord. This deposit is, of course, refunded when you turn in your keys at the end of your stay. Many apartments use special security locks that cost as much as $250 to replace. Students are responsible for keys issued to them until they have been returned to their landlord. 

Apartments 
The same basic standards of courtesy apply in a foreign country as they do in the U.S. You are renting from a local landlord, and thus, are expected to abide by the apartment complex rules. If you choose this housing option, you will be responsible for the preparation of meals and a supplemental fee.  

Independent Housing 
Some students choose to provide their own housing while overseas, usually because they already have relatives or friends living in their host country. Harvey Mudd College, however, requires all students to live in housing provided by the program sponsor.
Residence Halls 
Depending on the program, students may have the options of living in catered or self-catered residence halls. This allows ample opportunity for students to interact with the natives of the host country and also may be a more practical living arrangement, as you will be living closer to campus. 

Student Housing Agreements

Students participating in study abroad programs may be asked to sign a housing agreement.  Typically you are required to accept responsibility for any damage or debts they may incur during your stay. If staying with a host family, students must make an effort to adjust to the customs of the host family and agree to try to cooperatively resolve any conflicts that may arise on their own. Harvey Mudd College will not accept responsibility for personal matters that may arise between the student and the host with whom he or she is placed.   You can discuss the housing agreement details with your program coordinator.  Disregarding any of the agreement conditions may result in dismissal from the program. 

[image: image12.wmf]If you are dissatisfied with your current living situation, contact your resident program director as soon as possible.  
TRAVELING

Traveling is encouraged and has proved to be an essential part of a student’s time spent overseas. You will frequently be using public transportation such as buses, trains, metros, and taxis, all of which are rather practical and inexpensive modes of traveling. Keep in mind, however, that there are various safety issues in which you should be aware. 

First of all, be careful not to display money, jewelry, or other valuable items while traveling. It is wise to wear a money belt if you are carrying a wallet or purse, and keep it close where you can see it at all times in order to avoid pickpockets. 

During travel, choose a train or metro car in which others are riding. Locate the emergency equipment, and if someone is bothering you, inform the train operator. Try to stay awake and alert during your travels so you do not miss your destination and avoid unwanted attention and confrontations. 

Be sure to notify the Resident Director and your host family when you will be traveling and when you will be returning. You may also want to inform your family at home to avoid any unwanted worries. To make the best of your time in abroad (and to avoid problems with your professors), restrict long traveling to the vacation periods. You will make some weekend trip but if you do this too frequently you will never have the chance to get to know your host city or to make close friends among the many people you will meet. You have to be in the host city to join the social clubs or to become involved in those activities that lead to real contacts with the natives. 
Independent Travel 
Travel on weekends should not interfere with regular attendance of classes. It is recommended that you focus your travel during the term/semester to nearby locations. When travelling to faraway destinations, the majority of your time is spent on the train and searching for lodging with little time left to see the sights. Save your more distant sightseeing trips for before or after the program or during vacations. This is also a much better time to travel with visiting family and friends.

Rail Passes (Eurail Youthpass and Flexipass) 
Rail Passes can be purchased at almost any travel agency and are available to anyone under 26 years of age. The Eurail Youthpass entitles you to one or two months of unlimited second-class travel in 16 European countries (Britain is a notable exception. Visit www.britrail.com for information.). This pass is restricted to persons living outside Europe or North Africa. First-class passes are also available at higher prices with no age restriction.   The first time you use a regular Eurail pass, have an official at the train station stamp in the date. Do this BEFORE you board the train. Many students find that by using the pass over a long vacation (Christmas or Easter) and then two or three weekends following that, the pass more than pays for itself in travel and convenience. Even more convenient is the Eurail Flexipass, which gives students 15 or 30 nonconsecutive days of travel in a three-month period. These passes can be purchased through many travel agencies in the U.S. and select locations abroad, however, note that the prices will be higher if you buy your rail pass overseas. Please visit www.eurail.com for information. 
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Eurail Passes must be used within six months of their date of purchase. Students cannot purchase a card in September that is valid for travel the following spring. Prices usually increase at the beginning of January. PLEASE REMEMBER that certain trains in Europe charge a supplement that is NOT covered by your Eurail Pass; check BEFORE you get on the train. Ignorance will not relieve you of the obligation to pay the supplement in route. 

Hostelling Card 
Year-long memberships are available from Hostelling International that enable you to stay in member hostels for reduced rates. Visit their website at www.iyhf.org. Most of these hostels are clean, offer kitchen facilities and one or more meals a day, and a great opportunity to meet fellow travelers. But beware—these hostels vary greatly and usually close completely for several hours each day. If you choose, you can purchase these cards upon arrival at many hostels. 

Holiday Travel 
Be careful when planning vacations over holidays. Check the countries’ holiday calendar from a tourist agency if at all possible. Most, if not all, monuments and places of interest are closed on holidays such as Easter and Christmas. 
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  Hitchhiking 
Hitchhiking is most strongly discouraged. If you do hitch, take precautions and use common sense. NEVER hitch alone. Real tragedies have taken place involving hitchhiking students. 

Storage of Belongings 
Because of very limited space and problems in the past, the program cannot be responsible for the storage of luggage for those students arriving early nor for those students who are traveling after the program ends. Housing provided by the program begins on the first day of the student’s period of enrollment and ends on the student’s last day of enrollment precisely. You may find places for storage at various train stations if you plan to travel outside of the program dates. 

Car Rentals 
The highest cause of death among students studying abroad is caused by auto accidents. You are strongly discouraged to operate a motor vehicle while abroad. In general, many places stipulate a 23 year old age limit or higher for car rental. In any case, car or van rentals are very expensive and you will need a major credit card. Check the telephone book in your host country or contact the train station or airport for a large listing of car rental companies. 

Contact Information

Mail 
When you arrive in your host country, one of your first missions will probably be locating the post office. Inquire about the kind of stamps you will need and the associated costs involved in order to send mail to the United States. International mail may be painfully slow, so allow extra time for any mail you may send home. 

E-Mail 
You may or may not have direct email access in your host program. Many countries have independent communication offices or internet cafes in larger cities where you can make phone calls and use e-mail. Most colleges and universities allow remote access to their campus email account and this is probably the simplest strategy for obtaining email. You can also sign up with one of the free email providers such as Hotmail, Gmail, etc. Some of these providers allow you to check your campus email accounts by establishing a POP account. You will need to know your server host name, your login name and password to establish this service. 

Telephones 
Phone service and telephone access is not always as reliable or common as many American students might expect.  Not all residence halls will have telephones and many host families restrict phone access, therefore, it is essential that you have a phone card or cell phone to make any calls to home. In emergencies, it will always be possible to contact any student through the program office or at the home of the host family.  Specific instructions for making calls should be provided by the program of your in-country orientation (Note:  email access may not be free). 

GSM Global Phones
An International cell phone is classified as a GSM cell phone that operates on the GSM 900 and GSM 1800 frequency. An international cell phone with the appropriate SIM card, with provide coverage in Europe, Asia, Africa and the Pacific Rim (including Australia). A world cell phone with the GSM 1900 frequency will expand coverage to include the United States, Canada and a growing part of South America.   An unlocked GSM phone will work with any SIM card from any carrier in the world. SIM cards may be purchased online for a growing number of select international destinations. A GSM 900/1800 international cell phone is perfect if you only plan on using the cell phone overseas. Each GSM cell phone includes: a wall charger, English manual, battery and one or more electrical adapters. 

Prepaid SIM cards can typically be purchased from US $17 to US $79 and nearly every time include free incoming calls originating from anywhere in the world. With international roaming rates, from Nextel and other domestic carriers, that start at $0.99 and quickly approach $3, a prepaid SIM card is a very attractive alternative. HMC does not endorse a specific cell phone carrier.  You may wish to search the internet for International cell phone providers, contact the program provider for suggestions, or past participants of that program.
Skype
An inexpensive option to call your loved ones is by using the SKYPE service.  SKYPE is a software application that allows users to make voice calls over the Internet. Calls to other users of the service, and in some countries to free-of-charge numbers are free, while calls to other landlines and mobile phones can be made for a fee. Additional FREE features include instant message (IM) or video calls. 
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Once you arrive on site and are settled, please send your new contact information (email, mailing address, phone and cell numbers, Skype, etc) to studyabroad@hmc.edu. 

Phone Card 
The major long distance companies offer several phone card options. You may also find international calling cards that offer good rates once you arrive in your host country. If you have enrolled in a program where you will be staying in a homestay arranged through a program sponsor, you may not be able to make long distance calls from your host’s phone. Having a phone card is highly recommended. NOTE: These are not the same as “prepaid” phone cards that you purchase at convenience stores. These will not work abroad. 

The Best Way to Reach You in an Emergency 
In cases of emergency, such as a family crisis, it may be best to have your family contact the program sponsor rather than trying to reach you directly. Be sure to provide the program sponsor’s phone number and email address to your family. 

Please note: You are asked to provide an emergency contact on the “How to Contact You Form.” We assume in most cases that this will be your parents. You only need to provide an additional name if your parents or guardians are not your emergency contacts. 

Money Matters
How Much Money Should I Bring?  [image: image16.png]



Personal spending is an individual matter and can vary widely between students based on their spending habits and financial resources so it can be difficult to give a definitive amount that you should bring for the semester.  Most students do not have to spend a great deal of money on their program, but consult your program sponsor for suggestions on a minimum amount that you should have available for emergency expenses should the need arise.  Other expenses that you should plan for: 

· Money for books, school supplies, toiletries
· Internet costs (if applicable)
· Housing/telephone deposits (usually reimbursable by program sponsor)
· Emergency medical reserve plus personal medicines

· Personal spending money for entertainment, souvenirs, independent travel
                  

· Orientation trips

Consult the program sponsor, and talk to a student who has recently returned from your program for suggested amounts.  Depending on the financial climate, the exchange rate of the US dollar against most foreign currencies can vary so be sure to consider this in your planning. 
You may want to bring more depending to a large extent on: whether you bring everything from home or plan to buy clothing and other supplies in the host country, your independent travel plans, and any gifts or souvenirs you may plan on purchasing.  Ask the program sponsor about the costs of certain items below to serve as a rough guide in planning how much money to bring:  

· A good meal in a nice restaurant 

· Movies

· Bicycles (renting or buying)







· Taxis








· Train and airfares to tourist areas

 

· Camping or trekking equipment and whether these items can be easily rented

· Clothes:  (If you come from a temperate climate like Southern California, you may not own a coat and other items that will be necessary.  Check with the program sponsor to see if these items may be relatively cheap or prohibitively expensive abroad.  You may want to check out thrift stores before you leave for an inexpensive jacket or coat or other items that you don’t already own).


· The cost of a phone call to the U.S.: This is an area that can use up your funds faster than you would expect.   Limit your calls by considering them an expensive treat and do treat yourself when a familiar voice from home is what you need.  All other times, write a letter!
What Your Harvey Mudd College Tuition Will Cover

Payment of the comprehensive semester program fee to Harvey Mudd College that is equal to charges for tuition, room, board and fees for the same period of time at HMC (or the length of the program).  The fee covers the costs of the academic program, reasonable room and board (16 meal plan) in the host country and an allowance for round-trip transportation to the program site (see page 36, “Travel Information”).  A student on financial aid normally receives his/her regular assistance while on a semester or year abroad.  The purchase of an International Student Identity Card is reimbursed to the student by Harvey Mudd College. 

Housing

Housing covered by Harvey Mudd College means accommodations that are typical for that particular program or country during the period that school or the program is in session. Most programs provide housing as part of the program fees.  
Meals

Meals covered by the comprehensive program fee paid by Harvey Mudd College include whatever is typical in the host culture but usually means breakfast, dinner (and lunch depending on the program) Monday through Friday and brunch and dinner on weekends while the program is in session.  Many programs cover expenses for meals as part of the program fee.  However, there are programs that do not include meals, or include limited meals as part of the fees paid for the program.  For these programs, Harvey Mudd College will provide a meal allowance based on an amount recommended by the sponsor of the program.  Students will not be reimbursed for missed meals that are provided by the program. Meals during any break periods between semesters/terms (including the extended Easter break typical in the UK and other countries) or before or after the program are the responsibility of the student and are not covered by the comprehensive fees paid to the program. 
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Having a full semester’s worth of housing and/or meal funds available at the beginning of the program requires some careful planning.  Figure out the number of weeks in the country and determine a figure that can be safely spent each week and still have the money last until the program ends.  
Your meal allowance amount will have been adjusted for normal fluctuations in the exchange rate.  A meal allowance is meant to cover expenses for food you purchase at a grocery store and prepare yourself or, for purchase in a student cafeteria and occasionally a restaurant.  The meal allowance is not meant to cover items other than food.  Just as you pay for certain items (personal care items, cleaning supplies, entertainment) out of your own funds while on campus, you would use your own funds for these items abroad.  If the meal allowance seems inadequate to cover your food expenses, we suggest you consult with the program sponsor to learn how these amounts are determined and how often they are updated.  Keep copies of your receipts for a week to check that you are staying within your budget.  You can use these receipts to demonstrate that additional funds are needed, if appropriate.  If, after this, you still feel the allowance is inadequate, please contact HMC’s Office of Study Abroad.
Airfare Reimbursements
Airfare reimbursements are provided for round trip airfare between Los Angeles and the international airport nearest the program site for the dates of the program.  The amount of the travel allowance is based on an average of several quotes from travel agencies that specialize in student travel.  The allowance is for regularly scheduled flights on reputable airlines.  Please note that students are not required to depart from Los Angeles; this site is simply used as the basis for determining the amount of the travel allowance.  Any additional charges incurred due to departure from other airports, or for dates other than the program dates are not covered in the travel allowance.  Please note that students make their own reservations and arrangements for travel to the program site, however, they should not do so until they’ve received a price quote from the Student Accounts Office.  Students should travel with emergency funds or access to such funds in the event of travel delays. Once the ticket is purchased, the student will send the receipt and a copy of the itinerary to the Student Accounts Office for reimbursement.  
Note: all study abroad paperwork must be turned in order for your reimbursement to be processed.
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Layovers, stopovers, and ticket costs above the average ticket price quoted by Student Accounts Office are not reimbursable.
Expenses Not Covered by Harvey Mudd College
Additional expenses that are not covered by Harvey Mudd College include the following items that are unique to participation on study abroad programs:  
1. Passport and visa fees, and exit fees
2. Required medical/travel Insurance

3. Immunizations

4. Required photographs
5. Additional expense due to a higher cost of living in the country where the student will study. 
6. Baggage fees 
Other expenses that are not covered are typical of the expenses that are not included in the comprehensive fees for students on campus in Claremont.  These additional expenses include (but are not limited to) the following:  
1. Books
2. Additional fees for science labs or art classes 
3. Housing and meals before or after the program

4. Refundable housing/damage deposits (the money is typically returned to you if there is no damage and all property is returned to the program).
5. Field trips 
6. Telephone service and long distance telephone charges

7. Laundry

8. Personal entertainment
9. Toiletries
10.  Local transportation costs   
Finally, some conveniences to which students are accustomed to having access to on campus may not necessarily be included in a particular program if it is not commonly accessible to students in the host culture.  Depending on location, these may include but are not limited to:  
1. Email/internet access/printing costs
2. Gymnasium and sports facilities
3. Access to computer labs  
Harvey Mudd College does not provide compensation for a lack of access to such conveniences.

Note on Exchange Rates 
Exchange rates can change daily and it is important to note that those changes are not always favorable to the U.S. dollar.  When you budget your funds, keep the exchange rate in mind because they can vary between now and your program departure.  A handy website for tracking these rates is www.oanda.com and a convenient tool is to print out the currency “cheat sheet” to consult until you get used to the conversion amounts.
Harvey Mudd College students will be billed by the Student Accounts Office for their regular comprehensive semester fees in the same manner as all other semesters.  

Deposits:  Harvey Mudd College students do not pay any non-refundable deposits or any charges for tuition, room or board to the program sponsor.  Theses fees are paid by the Student Accounts Office.  If a student receives any invoices related to tuition, room or board or requests for non-refundable deposits, the invoice should be brought to the Student Accounts Office or Study Abroad.  Payment of any invoices for travel, if a student chooses to participate in a group flight, will be the responsibility of the student who will then forward the itinerary and receipt to the Student Accounts Office for reimbursement. Damage/housing deposits and any other refundable deposits are the responsibility of the student since any refund due would be paid to the student.  If your program charges a separate fee for insurance, or books, the student is responsible for paying these charges directly to the program sponsor.
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  Withdrawal Fees:  If a student withdraws after accepting a place on the program, signing the HMC Acceptance Approval Form and a deposit has been paid by the college, Harvey Mudd College will bill the student’s account for the non-recoverable expenses paid on the student’s behalf.  Note that there may be other withdrawal charges assessed by the program sponsor and these fees are the responsibility of the student.

Billing:  Invoices are sent from the Student Accounts Office in the same manner as any other semester.

Financial Aid:  Most financial aid (with the exception of work-study) can be applied toward the fees of any approved program.  Please consult the financial aid office for specific details on how your financial aid will be handled.

Study Abroad Scholarships:  Some programs have scholarships made available to study abroad participants.  If you’re interested in applying, please consult the financial aid office for specific details on how this will affect your current financial aid.

Installment plan: You may continue any installment payment plans.  Consult the Student Accounts Office for further details regarding the installment payment plan.

Traveler’s Checks, ATMs and Credit Cards  
Traveler’s Checks [image: image19.wmf]
Never carry large amounts of cash while traveling.  The program sponsor will provide recommendations on the best manner for dealing with money.  Though students should have about $50 to $100 US dollars in cash for expenses during travel, obtaining Traveler’s Checks is the safest way to carry your money, as they are reimbursable if lost or stolen, and can be cashed in any bank or currency exchange (NOTE:  In some places it is difficult to use cards or to exchange travelers' cheques.  Check the entry for your destination(s) for details before deciding what to carry).  They are available in a variety of denominations from most banks. A good rule of thumb is to buy US $50 and/or US $100. You probably will not want to exchange amounts less than that because of transaction fees and commissions. Carry the numbered receipts for traveler’s checks separately from the checks and leave a photocopy of the receipts at home.  You may have to deal with a lot of red tape in some countries to cash a traveler’s check, but as a back up in the case of an emergency, there is nothing that works better.
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An ATM debit card is another way to manage your money needs.  However, ATM access may not be convenient in all locations.  Students should check with the program sponsor on details specific to the study site.  If your card is in your name and part of an international ATM system, you should be able to withdraw funds from checking accounts (not savings accounts) at ATM’s abroad.  If you use a word code to remember your personal identification number (PIN) you should memorize the numeric equivalent because not all ATM terminals abroad have letters and numbers on the keypad as in the US.  Before you leave, contact your bank to make sure your card and PIN number can be used to withdraw money abroad. You might want to tell your bank the dates you will be overseas. (It has not been unknown for smaller banks to cancel a card when overseas withdrawals have been made.) Also, there may be some quirks when you first try to use an ATM card, depending on your situation. You should also determine from your bank whether the funds that you withdraw overseas will be taken from your checking or your savings account.  Also keep in mind that many banks charge additional fees to withdraw money from an overseas teller.  These fees can either be just a flat fee or can also include a percentage of the amount you withdraw.   In the event of an emergency, (ATM access is not available, the card is lost/stolen/damaged, electricity shortages preventing access to your funds), students should have some money in traveler’s checks kept in reserve. 
It may be possible to set up a bank account in some countries.  In other countries the process is so time consuming that it would take much of the semester to make these arrangements.  Again, consult the program sponsor for details.

Credit Cards [image: image21.png]



Even if you don’t plan on using them, it’s nice to have one in case of an emergency.  In some countries you may find credit cards are only be accepted by major travel agencies and 5-star hotels that cater to tourists.  In addition, some places will require you to pay for medical expenses (doctor, hospitalization, etc.) with a credit card and you are responsible for getting reimbursement from your insurance company. 

If bringing a credit card, be sure to leave the card number and its "Lost or Stolen" 800-number with a family member at home.  In the event that the credit card is lost or stolen, this information will help parents or friends cancel the card quickly.  Also contact your bank, and credit card company, before you depart to let them know that you will be traveling.  Many companies have fraud protection policies that may cut off the use of your card if activity on the card seems unusual.  This can be a big problem if the company’s fraud guidelines result in your card being frozen.  It is difficult to regain access.  Also, allow your parents to have access to your account information by giving permission to the card company.  Otherwise they may not be able to help you obtain a new card in an emergency.  
Visa, MasterCard, and American Express may not be equally accepted in certain countries.  Discover cards are not widely accepted.  Again, check with the program sponsors for recommendations specific to the program location.  And like ATM cards, your credit card company may charge additional fees to use the card overseas.  These fees is typically a small percentage of the purchase amount.
Money Transfers
Before you find yourself running short on funds, investigate the various ways that you can receive money abroad.    American Express offices will cash personal checks from a U.S. account at no charge (check to make sure this is still the case). Money can also be cabled from home through American Express or Western Union; this type of transfer will take two to five days and the charge varies according to how much money is sent. Another relatively easy way to receive money from home is through the American Express Money Order, which American Express offices will cash at your disposition. Alternatively, you can notify your home bank and request that a bank draft in your name be mailed to you, via registered mail. 

Parents or friends may also send you an International Postal Money Order, which may be cashed at American Express offices and is available in most U.S. post offices.  Generally speaking, financial transactions between the US and certain countries can be time consuming and cumbersome.  One more reason to bring as much money with you in traveler’s checks as you can to ensure that you won’t run short.

Guarding Your Valuables 
Foreigners are especially vulnerable to theft as their attention is diverted elsewhere by exploring temptations. Money belts and ID holders are recommended to safeguard any valuables you carry during travel. Many travel stores can offer you nifty devices that combine safekeeping and carrying convenience. In the case of loss or theft, make sure to have your account numbers and phone numbers recorded in an accessible place to make any emergency calls. (Note: Medical insurance only covers your medical needs, so losses of money, tickets and other valuables are not covered.) 

Power of Attorney 
When you give someone the authority to act on your behalf, you are granting power of attorney. It is highly advisable to designate an individual, usually a parent, to take care of legal or financial matters on your behalf while you are abroad. You do not have to choose a lawyer to be your agent, but it is important to select someone you trust. You need to choose someone who won’t abuse the powers you grant to them and will look out for your best interests. 

A Power of Attorney may be granted for a fixed term, or it can be left open-ended. To grant a Power of Attorney, the principal must be at least 19 years of age, of sound mind, and must grant the power voluntarily. 

A general power of attorney is very broad and provides extensive powers to the person or organization you appoint as your agent. Powers that affect students studying abroad may include: 

*Handling banking transactions 



*Entering into contracts 

*Entering safety deposit boxes 



*Exercising stock rights 

*Handling transactions involving U.S. securities 
*Filing tax returns 

*Settling Claims



            
*Handling matters  

                                                                                        involving gov’t benefits 

You may also have the option to grant additional power to your agent such as making gifts or making transfers to revocable (“living”) trusts. 

Planning Ahead for your Return
Pre-Registration for Next Semester's Courses

Pre-registration at Harvey Mudd College occurs on campus in late April for the fall semester and early December for the spring semester. For all students, planning ahead will do much to alleviate the anxiety often experienced about pre-registration.  Before you leave campus, it is advisable to:

· talk to your adviser to have a clear idea of the type of courses that you will need to take upon your return; 

· take your college catalog and e-mail and phone numbers of anyone you may need to contact regarding courses and general requirements;

· ask a friend who is staying on campus to collect the necessary forms and signatures on your behalf for any courses that require special permission;

· provide a signed document stating that your friend is acting as your proxy (most professors probably wouldn’t require something this formal, but it couldn’t hurt).

** SEE HANDOUT FOR FURTHER DETAILS REGARDING REGISTRATION**
Evaluation of Your Academic Work and Receiving Credit 

Read this section carefully:  To receive the equivalent of a normal semester load (4-5 courses or 15-16 units) of credit at Harvey Mudd College, you should be advised of the following:

· All students must enroll in a full-time student course load (i.e. minimum of 12 HMC units); however, the equivalent of 15-16 HMC semester units is highly recommended. It is crucial that you pay attention to the credit awarded for your coursework, not the number of classes.  You may be taking as few as two classes or as many as six classes to get the equivalent of four course credits at HMC.  It is your responsibility to verify the type and number of credits you will receive for your course work abroad.  If you are unsure, check back with someone in the Office of the Registrar at the beginning of the term to ensure you will receive the amount of credit you are expecting.  Once the add/drop date has passed, it is too late.  Some programs may use very different credit systems and it is important to be in touch with the Office of Study Abroad as you register to ensure you take the number of courses equivalent to 15-16 HMC courses.

· Credit received from study abroad programs is treated as transfer credit – i.e. a grade of “C” or better is generally required to receive credit or unless the course is offered on a Pass/Fail credit basis (Note:  some departments require a B or better.  It’s best to check with your department on this prior to your departure).  All study abroad grades will appear on your transcript, but they are not included in the calculation of your cumulative GPA.  

· All study abroad grades will be letter grades unless the course itself is given as a Pass/Fail.  You may not change a letter grade to a Pass/Fail grade.  
· On direct enroll programs in Ireland and the United Kingdom, there are some colleges and universities that operate on the term system (three ten-week terms each year). Since HMC study abroad requires students to attend a full semester program, trimester programs are typically not options.

· You must arrange with your program to have an official transcript sent to HMC (your signature is required to release a transcript to a third party), to the Office of the Registrar, 301 Platt Blvd., Claremont, CA   91711.  You will most likely receive your own copy of your transcript, however we cannot accept a transcript directly from you as official.
· Ask your program for an approximate date when your transcript will be received and follow-up to ensure that the Office of the Registrar has received it.  HMC cannot request a transcript on your behalf.

· If you have a dispute over your grades, you must contact the program for information on correcting or contesting your grade.  HMC cannot change a grade on an official transcript.  It’s strongly advised that you keep all your coursework (i.e. exams, projects, homework) to assist in situations such as these.
Laying the Groundwork for Possible Fellowship Applications

Most study abroad program alumni want to go back.  One way to do this is to apply for one or more of several fellowships available to graduating seniors.  The most popular of these seem to be the Watson, Marshall, and Fulbright.
The following ideas may increase your chances of winning a fellowship:

· Your career placement office and faculty fellowship advisors will have specific information on each particular fellowship. Find out as much about these fellowships as you can before you go on your program and then be on the lookout for good ideas. 

· Think about applying to as many fellowships as possible.  This can only increase your chances.  You may choose to try out more than one idea or use the same idea (and essay) for more than one fellowship application.  

· Keep a journal and have a section for dreams and fellowship ideas (often one and the same).  

· Refer back to journal entries and quote them when appropriate in your fellowship application essay.  This demonstrates long-term interest and, perhaps, passion – important ingredients for successful fellowship applications.   

· If you participated in a program and required you to complete and independent study project, many students who apply for these fellowships propose to build upon their independent study projects.  If this is a possibility for you, conduct your ISP with this in mind.  Think about the questions you would investigate, the people you would meet, the work you would do, and the places you would go if you were able to return for a full year.  Write these ideas into your ISP paper and your fellowship essay will be half written.

· When applying for a fellowship, your ability to demonstrate relationships with and support from host-country institutions and individuals will strengthen your application.

· The most important thing you can do is to develop contacts while you are abroad. Cultivate relationships with host-nationals and organizations in the field you wish to pursue with a fellowship. Discuss your ideas with them.  Ask them for advice. 

· Get specific and accurate contact information for people and their institutions (phone numbers, fax number, email addresses, official titles, etc.).  Ask them before you leave if they would be willing to support and or recommend you for a fellowship.  If you are in a country where communication is slow, consider asking for a recommendation letter before you leave to avoid the frustration of trying to meet a deadline while waiting for recommendations from far away.  Your mentor may have travel plans of their own and may not be easily reached when you need them.

· Keep in touch with your contacts. Send a thank you message as soon as you return home.

· When appropriate, and if communications permit, allow host-culture contacts to help you with your proposal.  If they feel involved in the planning stage, they may offer stronger support.

· While you are still abroad, visit local institutions that sponsor specific fellowship recipients.  Fulbright representatives members are often very willing to discuss your ideas and fellowship possibilities with you.  Six months later when a bunch of applications come across their desk, yours may be the only one with a face associated with it.  That may make all the difference.

· When you return to the US, it is also a good idea to do follow up research on the country from which you have just returned.  You have likely had a life changing experience and learned much about your host culture but there are many recognized scholars who should be consulted to deepen your understanding.  Find out who is the leading authority and read some of their works.  Don’t rely on only your own perspective about the culture; test it out by reading further works.

Pre-Departure Checklist

“To Do” Immediately  [image: image22.wmf]
· Begin the passport application or renewal process.  (You really should have already done this before now, if you haven’t done this yet – DO SO IMMEDIATELY!  You should consider the expedited service.  Although it costs more, it is better than not being able to go due to a delayed passport – it has happened before!)

· Complete, sign and return your forms to the Office of Study Abroad:

· Program Sponsor Acceptance Letter
· HMC Program Acceptance Form 

· Insurance Authorization Form (completed by insurance holder (i.e. parent or guardian)

· Special Needs or Disability Form
· Assumption of Risk & Indemnity Form
· Waiver (will be notified by the Office of Study Abroad, if needed)

· Course Approval Form
· Study Abroad Checklist
· Emergency Card

· Passport copy (no signature needed)
· Flight Itinerary Copy (to both Offices of Student Accounts and Study Abroad)
· Set up a schedule for the immunizations your program recommends (if any).

· Check with your program sponsor and your designated consulate to understand the requirements for obtaining your visa.

“To Do” Before You Leave Campus  [image: image23.wmf]
· Arrange your flight.  During vacation/holiday travel season, tickets will be scarce and more costly if you wait too long to book.  Contact the Student Accounts Office for a price estimate and finalize your tickets as early as possible.
· Send a photocopy of your passport, emergency card, and contact information form to the Office of Study Abroad. 
· Send a photocopy of your itinerary and plane tickets, to both the Student Accounts Office and Study Abroad before you leave the country (this is handy if they’re lost or stolen).  This will allow the Student Accounts office to send your reimbursement.
· If your program does not provide certain meals or accommodation that are covered by the comprehensive program fees paid to HMC, submit a written statement from your program sponsor for recommended amounts for these expenses so that a check can be requested.
· Consult with your current medical insurance provider to ensure that your coverage will continue while abroad.  If not, you are required to have adequate insurance while abroad and you may need to purchase additional coverage.

· Compile a list of names, telephone numbers, postal and e-mail addresses of faculty and staff on campus.  You may need to contact people while abroad with questions on credits, etc.
· If you receive financial aid, meet with your financial aid officer to make sure you have signed loan forms and promissory notes, to discuss how your aid will transfer to your study abroad program, and to learn about procedures for renewing your aid for next year while you are away.
· Meet with your advisor to discuss pre-registration and talk about your likely course selections.
· Visit the Career Resources Center for fellowship opportunities and requirements before you go so that you can lay important groundwork while you are abroad.
“To Do” After Finals [image: image24.wmf]
· Complete the immunizations you scheduled earlier.

· Start shopping and packing.  Add helpful travel items to your gift wish list for birthdays or other gift-giving holidays. 

· Discuss health and safety issues, and emergency contact procedures with your doctor, family and friends.  Make sure that they have contact information for you and your program.

· Feel free to call our office if you have any last minute questions. Note:  the Office of Study Abroad and most other offices on campus close between December 23rd and January 2nd.   Many questions should be directed to your program sponsor - especially those about program dates, exams, breaks and other program specific details.  .  

· Relax and rest prior to departure so that you can have a terrific semester!

When You Go

TAKE THIS BOOK WITH YOU!  Please consult this handbook, or our website, before making expensive overseas phone calls to ask for information already covered here.  You can avoid unnecessary emails and phone calls about pre-registration, about credit, about the travel and meal allowances, etc. – all information is included in this book.  We are sure you can think of better things to spend money and time on than phones calls/emails to the Office of Study Abroad!

· Continue with your preparatory reading about your host country  or read a novel written by a member of your host culture;

· Drink plenty of liquids on the plane, and avoid alcohol, it is dehydrating;
· Get up and walk in the isle on long international flights or do stretching and isometric exercises in your seat to prevent swelling in your legs and feet.
· Especially in the winter flu and cold season, you might want to consider wearing a face mask or draping a scarf across your nose and mouth when sleeping on the plane.  One of the most hazardous health risks you will face is the long flight enclosed with people coughing and sneezing around you.

Appendix I:

WEBSITES FOR REFERENCE:  

How to get a passport:

http://travel.state.gov/passport/index.html 

Visa requirements (for tourist and business visas):

http://www.travel.state.gov/visa/americans1
Location of Consular offices in the United States:

http://www.state.gov/s/cpr/rls/fco/c12448.htm
Travel warnings:

http://www.travel.state.gov/travel/warnings.html  

Centers for Disease Control (country by country information on staying healthy):

http://www.cdc.gov/travel/index.htm
For disabled travelers:

http://www.miusa.org
For gay, lesbian and bisexual issues:

http://www.indiana.edu/~overseas/lesbigay/index.html 

For students of color:

http://www.studyabroad.msu.edu/people/studentsofcolor/
For scholarships and grants related to international study:

http://www.lib.msu.edu/harris23/grants/grants.htm

International calling codes:

http://www.the-acr.com/codes/cntrycd3.htm
Time Zone converter:

http://www.timeanddate.com/worldclock/
Currency converter: (this page has a helpful tool called a Cheat Sheet for travelers)

http://www.oanda.com/converter/travel?lang=en 

Information on adaptors for converting appliances to different international electric currents:

http://www.escapeartist.com/global/Plug_Adapters1.html
Locating ATM machines:

http://www.mastercard.com/atmlocator/index.jsp

http://www.visa.com
Information on voting while abroad:

http://www.fvap.gov/
World Factbook 2004 - Background information on your host country: http://www.cia.gov/cia/publications/factbook
Global Calendar - holidays and festivals around the globe:  

By date - http://www.earthcalendar.net/index.php
National anthems and flags:

http://www.imagesoft.net/flags/flags.html
Language basics (greetings, how to find the bathroom, etc.) for 70 languages:

http://www.travlang.com/languages/index.html
Travel publications:  


http://www.ricksteves.com/ 


http://www.lonelyplanet.com/
http://www.fieldingtravel.com/ 

http://www.fodors.com/
http://www.frommers.com/


http://www.moon.com/
Tourism offices worldwide directory:

http://www.towd.com
Travel tips, city and subway maps for many European destinations:

http://www.citynet.com or http://mapquest.com
News: http://www.newslink.org
http://www.bbc.co.uk/worldservice/us/languages.shtml/
Information on migration:

http://news.bbc.co.uk/2/hi/talking_point/special/migration/default.stm#

List of cybercafes:   

http://www.netcafeguide.com
Travel zines and newsletters for sharing stories as you travel:
http://www.travelmedia.com/  or www.connectedtraveler.com
http://www.great-adventures.com 
http://www.artoftravel.com

http://www.journeywoman.com
For tips on taking better pictures:

http://www.photosecrets.com
International Internet radio:

http://www.live-radio.net/info.shtml
http://www.web-radio.com
Appendix II

CHECKLIST OF ACCEPTANCE FORMS & MATERIALS 

· HMC Program Acceptance Form
· Assumption of Risk & Indemnity Form
· Declaration of disability or special needs  
· Insurance Authorization Form (must be completed by policy holder)
· Health Form
· Course Approval Form
· Study Abroad Checklist

· Contact Information Form

· Emergency Card 
· Waiver (if needed)
· ISIC Card

· Passport Copy(copy goes to OSA)
**The forms in this book are for reference purposes only.  use the study abroad website to print and complete all forms.

** Be sure to make copies of all forms for your records. 
HARVEY MUDD COLLEGE

OFFICE OF STUDY ABROAD

PROGRAM ACCEPTANCE CONFIRMATION
I ___________________________________________________ have been accepted and plan to 

                                          Name (please print)

attend the ___________________________________________  at _____________________________________________

                Program Sponsor                                                


University
for the following semester/year (check one):
· Fall Semester, ____________(year)

· Spring Semester, __________(year)

· Full Academic Year, __________(year)

By signing this form I hereby:

{a} request HMC to pay the non-refundable $____________ commit deposit (if applicable) to hold my place on the program.  I have attached a copy of my acceptance letter from my program sponsor (initial here)_________.    

{b} request the registrar drop me from all on-campus courses for the term(s) indicated above.  I understand that I will remain registered as a full-time student of HMC while I am studying abroad.  I also understand that it is my responsibility to request an official transcript of my academic work abroad and have it delivered to the registrar's office at HMC in a sealed envelope.
{c}  understand that HMC will pay for the cost of the academic program, reasonable room and board in the host country, and provide reimbursement for round-trip travel on my behalf.  The program sponsor application fee, passport and visa costs, health insurance, orientation, and internet fees are paid by the student.  I will be billed the comprehensive fee equal to HMC that is equal to charges for tuition, room, full board and fees for the same period of time at HMC.

{d} understand that if I withdraw from the program after accepting an offer, I will be charged for all unrecoverable expenses incurred on my behalf.

____________________________________________________________


__________________________

Signature







Date
(Please read carefully before signing and make a copy for your files) 

ASSUMPTION OF RISK, WAIVER OF LIABILITY AND INDEMNITY AGREEMENT
HMC Approved or Administered Program or Activity Involving International Travel
I understand that, as a condition of my participating in the [______________________________________] (“Program”) approved or administered by Harvey Mudd College (“HMC”), HMC requires that I provide my informed written consent to assume certain risks and to waive liability claims against HMC and associated parties as follows:
 LISTNUM OutlineDefault\l 3 
Risks of Travel Abroad:  I understand that participation in the Program is entirely voluntary, that the Program involves international travel, and that international travel involves certain risks.  These include, but are not limited to, risks involved in traveling to and within, and returning from, one or more foreign countries; foreign political, legal, social, and economic conditions; exposure to disease, sickness and illness; limited availability of appropriate medical care; different standards of design, safety, and maintenance of buildings, public places, and conveyances; civil unrest, hostilities, criminal attack, and politically motivated terrorism; natural disasters and local weather conditions.  I understand that it is required that I will familiarize myself with information about the country and/or region I am going to, including the most current travel alerts and warnings and consular information sheets issued by the U.S. Department of State (http://travel.state.gov) and the most current health warnings issued by the U.S. Centers for Disease Control and Prevention (http://www.cdc.gov/travel), which may contain information about the inherent dangers and difficulties specific to the country or region of my destination.
 LISTNUM OutlineDefault\l 3 
Program Arrangements, Modification, Cancellation and Withdrawal:  I understand that HMC does not represent or act as an agent for, and cannot control the acts or omissions of, any host institution, host family, transportation carrier, hotel, tour organizer, independent contractor or other provider of goods or services involved in the Program and that HMC is not responsible for matters that are beyond its control.  I also understand that HMC reserves the right to make cancellations or changes in cases of emergency, changed conditions, or for other reasons and that HMC accepts no responsibility if the Program is cancelled or changed before departure or while the Program is in progress and HMC shall not be responsible for any expenses or losses that I may sustain as a result of such cancellations or changes.  I also understand that if I decide to withdraw from the Program for any reason, before departure or while the Program is in progress, the withdrawal/refund policies of HMC will apply and I will be responsible for any and all costs associated with my return home.  I further acknowledge that HMC shall not be liable arising out of or in connection with travel which precedes or follows actual participation in the Program.
 LISTNUM OutlineDefault\l 3 
Standards of Conduct:  I agree to abide by all policies, rules, and regulations of HMC, the host institution, and all rules, regulations, and laws of the country or countries to be visited.  I further agrees to obey all rules, directions, and precautions issued by HMC or its representatives, by any associated individuals, institutions, or organizations, or by the United States Government.  I agree that the HMC has the right to enforce these standards of conducts, in its sole judgment, and may impose sanctions, up to and including dismissal from the Program for violating these standards or for any behavior incompatible with the interest, harmony, and/or welfare of HMC, the Program, or other Program participants.  I understand that, if I am dismissed from the Program, no refund of fees or program costs will be made and I will be responsible for any and all costs associated with my return home.
 LISTNUM OutlineDefault\l 3 
Insurance:  I understand that HMC requires, and I agree to maintain, appropriate accident, health, medical evacuation and repatriation of remains insurance for the duration of the Program.  I also take full responsibility for knowledge of and understanding any limitations in my insurance policy that pertains to travel abroad and agree that I will be financially responsible for all medical expenses I incur.  I also understand that HMC discourages participants from operating motor vehicles abroad and recommends that any participant planning to operate a motor vehicle obtain liability and collision insurance that will cover him/her in the applicable foreign countries.  I further understand that HMC recommends that participants insure their property from loss or theft.

 LISTNUM OutlineDefault\l 3 
Medical Considerations:  I understand that it is my responsibility to determine in consultation with competent medical authorities whether I should participate in the Program.  I further understand that HMC makes no representations with respect to accessibility of medical services and facilities abroad and that appropriate treatments available in the U.S. may not be available abroad.  I understand that I must, therefore, make provision before departure for continuation of medical treatments (such as prescriptions) or special diets.  I also understand that it is my responsibility to inform HMC of any special needs or accommodations required due to physical or mental disabilities at least thirty (30) days before leaving on the Program and that accommodations must be approved as reasonable before I may participate in the Program.  I also authorize HMC to release personal health information contained in its files to a healthcare provider in the event of emergency, illness or injury or as needed to provide reasonable accommodation. 

 LISTNUM OutlineDefault\l 3 
Medical Consent:  In the event I cannot give my consent, I hereby authorize HMC and its designated  representatives to consent for me, to the extent it may do so under applicable local law, to medical or surgical treatment deemed necessary or advisable by available medical authorities during the period I am a participant in the Program and that any such medical or surgical procedure or treatment shall be at my expense.  It is understood that this authorization is given in advance of any specific medical or surgical procedures or treatment being required, but is given to provide authority and power on the part of HMC to give specific consent to the medical or surgical procedures or treatment which in the best judgment of available medical authorities is deemed advisable.

 LISTNUM OutlineDefault\l 3 
Consent to Publicity and Release of Information:  I consent to the use of my name and photograph or likeliness in print, online materials or other media designed for news, informational or educational purposes related to the Program and/or HMC.  I also authorize HMC to contact my parents or guardian in connection with my general welfare abroad.
 LISTNUM OutlineDefault\l 3 
Assumption of Risk, Release & Indemnification:  Knowing the risks described above, and in consideration of being permitted to participate in the Program, I agree, for myself, and for my heirs, successors, assigns, and personal representatives, to assume all the risks and responsibilities surrounding my participation in the Program and, to the maximum extent permitted by law, release and agree to indemnify HMC, its trustees, officers, employees, agents, and/or representatives from and against any present or future claim, loss, or liability (including attorneys’ fees) for injury to person (including injuries resulting in death) or property which I may suffer, or for which I may be liable to any other person during my participation in the Program, including any claim for damages based on the alleged negligent acts or omissions of trustees, officers, employees, agents, and representatives of HMC, or any other person or entity associated with the Program.
 LISTNUM OutlineDefault\l 3 
Agreement Not To Sue:  I agree not to raise any claim or institute any legal action or proceeding against HMC, its trustees, officers, employees, agents, representatives, and/or authorized volunteers for any cause of action that may result from or arise out of or in connection with my participation in the Program or any travel related to the Program, including, without limitation, to any cause of action that may result from or arise out of or in connection with the negligent acts or omissions of HMC, members of the faculty or other employees, agents, representatives, and/or authorized volunteers of HMC.
 LISTNUM OutlineDefault\l 3 
Entire Agreement and Severability:  I acknowledge and agree that this document represents my complete understanding with HMC concerning HMC’s responsibility and liability for my participation in the Program, that no oral representations can or will alter the contents of this document, and that if any portion of this document is deemed unenforceable, all other provisions remain in full force and effect.

 LISTNUM OutlineDefault\l 3 
Legal Disputes:  I agree that should there be any dispute with HMC relating to or arising out of my participation in the Program that would require adjudication by a court of law, such adjudication will occur in the federal or state courts located in the County of Los Angeles, State of California, and be determined by the laws of, the State of California, without regard to conflict of law principles.
 LISTNUM OutlineDefault\l 3 
Acknowledgment and Understanding:  I have carefully read this Assumption of Risk, Waiver of Liability and Indemnity Agreement, fully understand its terms, understand that I am giving up substantial rights and acknowledge that I am signing it freely and voluntarily.
Signature of Student _______________________________ Date ______________________________

Printed Name _____________________________________Date of Birth _______________________
Parent/Guardian

As the parent or legal guardian of the student whose signature appears above, I have read and understand the terms and conditions specified above, have given my child or ward permission to participate in the Program, and agree to be bound by the terms and conditions (including those that may subject me to personal financial liability) specified above, as if I myself had signed above.

Signature of parent or guardian ______________________________________ Date ______________________

Printed name of parent or guardian ______________________________________________________________

Address ___________________________________________________________________________________
                     Number & Street                                              City                             State                          Zip Code

Telephone number (___)_______________________________ E-mail ___________________________________
                                   

(Note: If Student is under the age of 18 years, both the Student and the Student’s parent or guardian must sign above.)
HMC Study Abroad 



   Declaration of Disability or Special Needs
This form must be completed by all participants and is due by the deadline indicated by the Office of Study Abroad.
Harvey Mudd College does not discriminate on the basis of disability in the administration of its admission policies, educational policies, or other College-administered programs.  In many of the countries in which we approve study abroad programs, however, possibilities for reasonably accommodating students with certain physical, medical, psychological, or learning disabilities may be limited.  The ability of Harvey Mudd College, the exchange host institution or the program sponsor to offer reasonable accommodations during study abroad will vary from program to program and is addressed on a case by case basis. 

If you have a physical, medical, psychological, or learning disability, or there are any other factors for which you may require reasonable accommodation or the ongoing care of a physician or therapist, it is essential that you clearly state this information on the form below. We will discuss your case with you, request additional documentation or information if necessary, and make an assessment of what reasonable accommodations or arrangement for ongoing care can be made to meet your needs while on study abroad.  You can then make an informed decision about the viability of your participation on a specific program.   The information provided by students on this form will be maintained separately from applications to participate in a study abroad program and will not be considered in admissions decisions for the programs.

Please check one of the boxes below:

· I do not have any physical, medical, psychological condition, or learning disability or any other condition for which I will require reasonable accommodation in my program or ongoing care of a physician or therapist.  Should this change prior to participation, I understand I must notify the Study Abroad Office immediately to determine what reasonable accommodations can be provided.  Skip questions 1, 2 and 3 and complete the information at the bottom of this page.

  I have a physical, medical, psychological condition, or learning disability for which I will or may require reasonable accommodations or the ongoing care of a physician or therapist while participating on my study abroad program.  If you check this box, please answer questions 1, 2 and 3 and complete the information at the bottom of this page: 

1.  What accommodation are you requesting?  Be specific.  Please describe in detail the nature of your disability or special need.  Continue on the back of this form if you need more space to write.

2.  How do you anticipate your disability or special needs will impact your participation on the program?

3.  What accommodations are currently provided by your home college or university to meet your special needs? (Please note that Harvey Mudd College may not be able to provide a similar level of reasonable accommodation while you are abroad.)

I give permission to the Office of Academic Affairs, the Dean of Students or other appropriate officials at my home college to release information about the disability, accommodations or special needs I have identified above to Harvey Mudd College’s Office of Study Abroad or the sponsor of my study abroad program.  I have read and understood this form in its entirety and certify that the information I have provided is true.

HMC ID#:  ____________________________
 Program Name:______________________________________
Print Name_____________________________________________ _   Signed At________________________
                                                                                                                                                             (Please indicate city and state.)

Signature____________________________________________________             Date____________________
INSURANCE AUTHORIZATION FORM

(To be completed by parent/guardian or policy holder)

Student’s Name:______________________________________________________________________________________________





Last                            
First




M.I.

Program (Sponsor & Location):__________________________________________________________________________________

Semester/Year Abroad __________/________________


Date of Birth:________________________________

HMC requires all students studying abroad to have comprehensive medical and accident insurance coverage at least equal to the coverage provided by the Claremont Colleges student insurance policy. This coverage may be provided by the program sponsor, part of a family insurance plan or may be an individual policy.  We suggest you consult an  insurance professional to determine the coverage best suited to your student’s needs (Note:  you may also wish to inquire about supplemental insurances such as dental, vision or mental health).   Students are also provided with an International Student Identity Card (ISIC).   
Some program sponsors include insurance coverage as part of the overall program.  Though this insurance may be a comprehensive plan, it may not cover pre-existing conditions.  You can find more details on the program sponsor’s website.   Please review the insurance provisions carefully to decide whether or not it will meet your son/daughter’s needs.  More information about insurance and the ISIC is included in the enclosed letter.
OPTION I

_____I  have read and understand the insurance coverage provided by the program sponsor and am satisfied with the coverage.  Although it’s suggested for students to have their own personal insurance, I would like the program sponsors insurance to be my student’s primary insurance and chose not to complete the remaining portions of this form.

_______________________________________________________________________________________________

Parent(s) Name (please print)

_______________________________________________________________________________________________

Parent(s) Signature








Date

OPTION II
_____I understand the insurance coverage provided by the program sponsor and would like to provide additional insurance for my student (i.e.  If you would like your personal insurance to be your student’s primary insurance, or if your student has a pre-existing illness, physical or mental, which is covered by your personal insurance). 
OPTION III

_____I understand the program sponsor does not provide insurance.  My student will be covered by the insurance company indicated on the next page.

For options II/III, please check with your own insurance company to ensure that the student is adequately covered both en route and for the entire duration of the period abroad, including provision for medical evacuation. Ascertain whether your insurance company will make payments directly to the overseas hospital/doctor or whether you will be reimbursed later for expenses that your student incurs. Make sure togive the student all information and forms necessary to file claims abroad.
This is to certify that______________________________________________________(Print Full Name of student) is adequately 

covered by personal medical and accident insurance during the period the student is abroad and en route.




POLICY HOLDER INFORMATION:
Name:                              ____________________________________________________________________________________

Address:                           ___________________________________________________________________________________

 Telephone:                      __________________________________________________________________________________

Relationship to student:    ____________________________________________________________________________________

INSURANCE COMPANY INFORMATION:
Name:                                                    _________________________________________________________________________

Address:                                                 _________________________________________________________________________

                                                               _________________________________________________________________________

Telephone:                                             _________________________________________________________________________

Type of Coverage


  _________________________________________________________________________
(Accident, medical, mental health, prescription etc.)
Policy number:                                      _________________________________________________________________________

Signature of Policy Holder:                   _________________________________________________________________________

Relation to Student:

  _________________________________________________________________________

Please complete form and RETURN by ______________________________ to:

Harvey Mudd College

Rhonda Chiles

Office of Study Abroad

301 Platt Blvd.

Claremont, California 91711 
Phone:  (909) 607-3993 or Fax:  (909) 621-8494
Email:  studyabroad@hmc.edu
FORM H HMC Study Abroad 

         Health Report – Student Section

A study abroad program may create emotional and physical stress for those living in a totally different environment for an extended period of time. Some programs may feature physically demanding components, varying conditions of sanitation and availability of medical facilities or psychological services. For these reasons, you are asked to carefully consider your physical and mental health in relation to the country, the type of program and the conditions in which you will be living.

You are required to submit this completed form by the deadline indicated in your acceptance letter. You should fill out Section I, and then have your doctor complete Section II.   You may, in lieu of this form, submit a copy of the health form required by the program sponsor.   Your physical must be done no earlier than six months prior to your departure.

Name:  _______________________________________________     Student ID#:  ___________________
Program Sponsor:  __________________________________   Host Institution: ______________________
SECTION I     To be completed by Student

Birthdate: _____/_____/____
Gender:  _______     
1.  In your estimation, how would you describe your general health?
☐Excellent
☐Good         ☐Fair 
☐ Poor  
2.  Do you have any food allergies or dietary restrictions?               ☐Yes     ☐No
If yes, please explain. 
______________________________________________________________________________________________________________________________________________________________________________________________________________________
3.  Do you have any known allergies to medications or vaccines?  ☐ Yes      ☐ No   If yes, please explain.
______________________________________________________________________________________________________________________________________________________________________________________________________________________
4.  Please check any of the following you may have had:
☐ Amebic Dysentery 



☐ Hay Fever

☐ Pneumonia
☐ Appendicitis




☐ Heart Trouble

☐ Poliomyelitis
☐ Asthma




☐ Hepatitis

☐ Rheumatic Fever
☐ Bronchitis




☐ Kidney Trouble
☐ Scarlet Fever
☐ Bone Infection




☐ Malaria

☐ Sinusitis
☐ Chicken Pox




☐ Measles

☐Smallpox
☐ Diabetes




☐ Menstrual Difficulty
☐ Stomach Ulcer
☐ Diphtheria




☐ Migraine Headache
☐ Tetanus
☐ Ear Infection




☐ Mononucleosis

☐ Tuberculosis
☐ Epilepsy




☐ Mumps

☐ Typhoid Fever









☐ Whooping Cough
Explain any recent episodes:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5.  Have you had any serious illness not covered above?        ☐ Yes      ☐ No
     If yes, please explain 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.  Are you taking any prescription medication?   ☐ Yes    ☐ No      If yes, please list:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7.  Recent intradermal tuberculin test date:  ______________________ Results: _____________________
8.  Date of last chest x-ray:__________________  Results: ______________________________________
I hereby verify that the information contained in this form is accurate and acknowledge that any failure to provide accurate information may result in my dismissal from the program.  I agree to notify HMC of any substantial changes in my health that occur after submitting this form.
Student signature_____________________________________________________Date_______________
FORM H HMC Study Abroad 



 Health Report – Physician Section

Name: ___________________________________________________________________________________
Program Sponsor: ___________________________________  Host Institution: _____________________  
SECTION II

TO BE COMPLETED BY PHYSICIAN OR NURSE PRACTITIONER
How long have you treated this student?___________________________________  Date of last examination____________________
1.  To the best of your knowledge, is the information provided by the student in Section I on this report complete and correct?  
       ☐ Yes

☐ No 

  If no, please explain
______________________________________________________________________________________________________________________________________________________________________________________________________________________ 
2.  Is the student currently on medication or receiving medical treatment? 
☐Yes
☐No    If yes, please explain 
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.  If this student has any allergies, is there a history of asthma, anaphylaxis or any other serious allergic condition?  ☐Yes
☐No   
 If yes, please explain  ______________________________________________________________________________________________________________________________________________________________________________________________________________________ ___________________________________________
4.  Does this student have any recent medical or surgical condition that could require attention while abroad?
     ☐ Yes

☐ No          If yes, please explain
Please note any other information, including details of current treatment, if any, that could be helpful to the physician who would be treating this student while abroad (use additional paper if necessary).
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
5.  Does this student have any ongoing physical or emotional condition, disability or impairment that might cause hardship during an extended stay abroad?        ☐ Yes
         ☐ No            If yes, please explain
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
6.     Student’s Height: __________   Weight: ________      Would weight have any impact on this student’s ability to participate in study abroad?
  If yes, please explain  __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

     Physician’s Name (please print) __________________________________________________________
     Or Nurse Practitioner’s Name (please print)  ________________________________________________
     Address ____________________________________________________________________________
     City: ________________________________ State: ____________________Zip Code: _____________
     Phone:  _____________________________________________________________________________
     Signature___________________________________________________  Date____________________
STUDY ABROAD CHECKLIST

Harvey Mudd College

To insure that all necessary arrangements have been made for you to leave campus next semester, please visit the following offices to obtain approval signatures.

Student’s Name (please print)                                   Country Abroad                                 Semester

	Dean of Students (Platt Campus Center)
This student has received instructions regarding housing and pre-registration.  The student is in good academic and disciplinary standing.

Signature of DOS:                                                                                                                      Date:

	Registrar (Platt Campus Center)

This student has notified me that he/she will be studying abroad next semester and has registered in absentia.

Signature of  Registrar:                                                                                                            Date:

	Student Accounts (Kingston Hall)
This student has satisfied all financial obligations to Harvey Mudd College as of _____________________ and has submitted a room deposit for his/her next semester in residence, if applicable.

Signature of Stud. Accts. Mgr:                                                                    Check#:                  Date:

	Financial Aid (Kingston Hall)
This student has made appropriate financial aid arrangements for the time of his/her study abroad.

Signature of Financial Aid Staff:                                                                                              Date:                                     


Notification of Withdrawal from Study Abroad Program

I understand that if I withdraw from the program after accepting an offer, for other than medical reasons, I am responsible for any unrecoverable charges paid on my behalf.

___________________________________________________________________________________________________

Signature of Student                                                                                                                       Date

Return completed form to the Study Abroad Office, Platt Campus Center.
Contact Information

**Students should provide and note the following information to their parents or  

   guardians. 

Program Sponsor Contact in the US:

Sponsor Name: ______________________________________

Contact Person: _​​​​____________________________________

Telephone:  _________________________________________

Fax:  _______________________________________________

Email:  _____________________________________________

Program Director in the Host Country: 
Name:  ______________________________________________
Telephone:  __________________________________________

Fax:  ________________________________________________

Email:  ______________________________________________
Here are the different ways that you can contact us at Harvey Mudd College: 

Director of Study Abroad 
Rhonda Chiles


(909) 607-3993

Dean of Students:
  
Maggie Browning

(909) 621-8125

On-Call Dean, available 24/7 (emergencies)                     
(909) 621-2000
Proctor on-call






(909) 717-7183

Registrar:

 
Mark Ashley


(909) 621-8090

Financial Aid:
              
Gilma Lopez


(909) 621-8055

Student Accounts:
 
Patricia Wang


(909) 621-8107

Housing:

 
Guy Gerbick


(909) 621-8301

Career Services:
 
Judy Fisher


(909) 621-8091

Mail Room:
              
Michael Nino


(909) 621-8200

Your advisor:
_______________________
_____________
Fax number


Located in DOS office

(909) 621-8494

Pizza Delivery:
You have to figure out this one yourself!

*The actual emergency card is on the study abroad website under FORMS.

APPENDIX III: SEXUAL HARASSMENT AND PREVENTION 
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Sexual Harassment And Prevention In College Students Studying Abroad 

By Nancy Newport, RN, LPC 
Licensed Professional Counselor
 Consultant to Peace Corps
 Fairfax, Virginia
 (703) 352-9005 
http://www.nancynewport.com 
NaNewport@aol.com 
Introduction 
It has been my experience over the years as a Consultant to the US Peace Corps that the issue of sexual harassment for women can become a major stress factor that can greatly affect the entire overseas experience. 
The information included in these pages comes directly from the work I have done with hundreds of inspiring and courageous Peace Corps Volunteer females as well as my own personal experience as a 22 year old Peace Corps Volunteer in Brasil many years ago. I have listened to and experienced the struggles, fears, frustrations, dilemmas, as well as joys of being a female in a developing culture. I have learned a great deal from the experience and from the incredible women with whom I have had the privilege of counseling. My life and my clinical work have been immeasurably enriched by the experiences we have shared together. 
Cultural Sensitivity 
We all want to be culturally sensitive, to get along, to be respectful, to fit in, to not offend. In training, cultural sensitivity is emphasized and highly valued. It can be the doorway through which a college student studying abroad gains entry to and acceptance with the community abroad. 
It is very important that the cultural sensitivity training provided never requires that you submit to behaviors that invade your personal boundaries and that feel unsafe or even uncomfortable to you. If feels inappropriate or makes you uneasy, get yourself out of the situation. Never sacrifice yourself or your sense of safety for the sake of cultural sensitivity. 
Personal Boundaries 
Personal boundaries are the personal space around us, physically and emotionally, that serves to preserve our physical and emotional integrity. When someone gets "too close", an alarm sounds inside. We need to listen for, respect, and respond to that alarm. We also need to respect the personal boundaries of each other. These areas can be very confusing for students for several reasons: 
Reason One: The issue of personal boundaries tends to be confusing for people. Some of us were raised in families with broad rigid boundaries, lots of secrets, locked doors, distance from people, and perhaps even distance from our own emotions. Others of us were raised in families with loose boundaries, or inconsistent boundaries where people did not consistently allow personal respect or require privacy, where frequently no one knocked on bedroom doors before entering, where people shared common space and little personal space was available. And some of us (a very few) were raised with more of a balance of closeness, respect, and honoring of privacy and personal space. 
Reason Two: Social conditioning in college has influenced boundary understandings by increasing tolerance for loose, fluid boundaries. Many college students have been acclimated to a very loose boundaried college culture. Students may "crash" in each other’s dorm or apartment...males and females may share sleeping space for convenience without sexual expectations. They may have become accustomed to, and therefore have a high tolerance for loose personal boundaries. 
Reason Three: We "assume" every one has the same understanding about personal boundaries as we do. Now enter another country and find the whole issue of boundaries and personal space is highly influenced by cultural norms and very different from what you are accustomed to. And the amount of personal space has a certain meaning in one culture and a different meaning in another culture. Like learning a foreign language, customs and personal boundaries in a new culture are not to be "assumed" to be known, but must be learned for your safety. 
The Ultimate Boundary – Your Body 
In some cultures, allowing a man to enter your house is symbolic of letting him enter your body. Many men have told women that they "assumed" she wanted sex just because she allowed entry into her house. Staying outside on the porch is a safer way to receive male guests. Where is the best place to entertain men in a safe way without misunderstandings where you live in the US? Where will the best place be to entertain men in a safe way without misunderstandings where you live/study abroad? 
Concept of Male Friendship – A Boundary Misunderstanding 
American women are accustomed to the concept of male friendship. It has a meaning that may not translate in the new culture. Being seen with a man, talking with a man, going out with a man may have a different "meaning" in the culture than a female student may intend. What does it mean in the culture you are in? Is that your intention? If no, change your behaviors to send the message you intend. 
Strokes – Finding Deeper Meaning in Communication 
Strokes are the measure of the exchange of communication between people. When interacting with others, we are constantly exchanging numbers of strokes. When we are communicating with peers, we tend to exchange a comparable number of strokes, a balanced exchange. In communication with those in authority however, the exchange may tend to not be balanced. The employee, for example, may tend to deliver more strokes than he/she receives from the boss. With friends, coworkers, spouse, children, authority figures, parents, strangers, strokes are delivered in varying amounts of balance or imbalance. Notice how this plays out in your life. Normally we are not aware of this measure of exchange as it operates at an unconscious level. 
So it is, that when someone is being approached by a stranger or unwelcome individual, the amount of strokes should be kept to a minimum. In Latin culture, for instance, a man may sit next to a female student on a bus and begin an uninvited conversation with "Oh, baby. I love you." There is a tendency on some women’s part to give a lecture on love to that individual ("How can you love me? You don’t know me.", etc.)—providing a lot of strokes. Remember it’s the number of strokes that are important, not the quality or content (negative or positive). This woman is then surprised to discover that the man continues and even escalates the harassment rather than moving away. 
It is more effective to:  

· Ignore the harassment/pretend ignorance
· Feign confusion/lack of understanding  

· Move away/remove yourself from the situation 

Confrontations of any type serve to encourage harassers who want attention, even negative attention will do. It’s important to know about the power of strokes. When people come at you with strokes that you don’t want, don’t give away any strokes in return. Don’t offer explanations. Get up and move, say no, but do not equalize the number of strokes exchanged as it may only escalate into getting you into more trouble. 
Notice how strokes play out in your life. Notice the relationships where strokes are not equal—where someone is giving you far more strokes than you are giving out, and notice how it feels inside. Does it make you uncomfortable? This is true in all kinds of relationships, and can be used to help identify predators.  Harassment behavior and language varies from one culture to another. How do men harass women in the culture in which you are visiting? How do national women in that culture deal with it? Notice their effectiveness and use their response as a model. 
Assertiveness  
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Actions 
Actions speak louder than words. Make sure your body language is congruent with your words. If you say no with a smile on your face or in a weak, unconvincing voice, the words lose their force and power. Say no firmly and swiftly and follow that up with removing yourself from the situation and getting assistance if needed to back you up. 
Persistent People 
Use the broken record technique when faced with a situation when someone will not take no for an answer. Do not be coerced into backing down from your position by the persistence of the person insisting. Just because they did not accept your "no" does not mean you now need to come up with another reason or excuse. Keep saying the same answer over and over again, without developing a new reason or excuse each time the other person doesn’t accept it. You don’t have to be creative. Stick to your answer and just don’t budge.
Example: 
"Would you like to go to the movies with me?"
"No, thank you. I can’t go. "
"Oh, come on. It’s just a movie." 
"No, thank you. I can’t go."
"I’ll get you home early. I’ll be a perfect gentleman."
"No, thank you. I can’t go." 
"Oh, you’re too good for me, is that it?"
"No, thank you. I can’t go."
"Oh, you can’t go?" 
"No, thank you. I can’t go."
"Oh."
Trust
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Trust needs to be earned. Many people have the mistaken notion that people should be trusted until proven otherwise. Actually, it is prudent to stay in a neutral position about a person, neither trusting nor distrusting them at first. Gather information from this person that will help you determine the trustworthiness of the person. In a new culture, watch for clues and cues from people who know the person and figure out how trusted he/she is by the community. 
Harassment Burn Out
Harassing behavior is annoying at best and threatening and dangerous at worst. All students should seek assistance if harassment towards them becomes out of control and /or causes increased anxiety and anger. Many students reach a point, after which time they can no longer can tolerate the catcalls on the street with the same humor they had when they arrived in country. For some, the irritation escalates to anger and retaliation. Some students have acted out toward men on the street (yelling at them, insulting them, throwing things, hitting them) out of exasperation. This aggressive behavior is dangerous. It is a warning sign that needs to be addressed for your protection. It is very understandable that the harassment has "gotten to you," but exhibiting aggressive behavior back can put you at risk. This "burn out" is a signal that it’s time to take a break. Get out of town. Take a vacation. Go talk to your teachers, staff, and/or counselor. Do some stress relieving exercises that work for you. Talk to someone. Do something different! 
Predators/Prey 
In the wild, when an animal is either separated from the herd, is weak, young, injured, or otherwise vulnerable, it is likely that a predator will spot the animal, consider it prey and attack. 

It is essential to your safety that you never allow yourself to be vulnerable to attack, that you avoid behaviors that can make you prey. You may have the right to walk down the beach at 2:00 in the morning, but if you do, you are making yourself prey to a waiting predator. 

You may want to go to a bar or a party and have some fun, let off some steam, kick back and have a good time but if you drink alcohol or use any mood altering substance, you are now potential prey. It’s as if you said to the strangers/acquaintances around you, "I’m going to relinquish control of myself/my body now. I put myself in your hands." Being at the effect of substances of any kind sets us up to be vulnerable to the attack of a predator. 
It’s not fair. Of course, it’s not. But it’s true—and staying in control of yourself can save your life. Being awake and aware allows you to pick up on warning signs that alert you that something is wrong. In the book, The Gift of Fear, Gavin deBecker describes the "gut feeling", the intuitive sense, that something is not right—that some danger may be present—as the gift of fear. Fear alerts us if we are awake and aware and respectful of the feelings we get. We must not override our sense of fear by saying to ourselves, "I don’t know what I’m worried about, I’m sure nothing’s wrong here", instead of paying attention to that little voice in our gut that says, "I don’t know what’s going on here, but something’s up". It is really, really important to pay attention to our intuition, that little sense of knowing that something is amiss here, and not to dismiss it or deny it.
In his book, deBecker describes seven (7) ways that predators manipulate people to become prey. Learn all of these strategies so that you will not fall prey to them yourself. The tactics are: 
· Forced teaming: intentional and directed manipulation to establish premature trust, example: "we’re in this together"—a form of false rapport 

· Charm and niceness: manipulative, deceptive, for self-gain 

· Too many details: a tactic used when people are lying 

· Typecasting: a slight insult designed to manipulate a woman to feel compelled to prove its inaccuracy 

· Loan sharking: unsolicited giving designed to create a feeling of indebtedness 

· The unsolicited promise: false promises 

· Discounting the word "no": when someone refuses to accept "no" for an answer 

More about these tactics can be learned from reading the book, The Gift of Fear. It is a highly recommended resource for anyone wanting to be more savvy about ways to protect themselves. 
Potential Predator Behavior—Progressive Intrusive Invasion of Boundaries 
If in a situation there is someone giving you more attention that you want, or is finding excuses to touch you, this can be potentially dangerous to your safety. For example, a guy comes up to a woman and gently brushes his shoulder up against her, flipping her hair off her shoulder, grazing her hand. She’s thinking, "This is creeping me out, but I’m sure I’m overreacting, I’m sure he doesn’t mean anything." This is where danger begins. He is thinking, "How much will she tolerate and allow? How long can I get away with this without her calling me on it? How far can I go?" 
Touch: 
· Uninvited, seemingly "unintentional" touching (brushing up against a woman’s leg or arm, touching her hair) 

Escalated touch: 
· If not acknowledged and objected to, the touch will escalate (hand on thigh, hand on arm, sitting very close) 

Forced sense of indebtedness: 
· Creating a sense of indebtedness (buying an unsolicited drink or meal for example) and then expecting her attention in return (a dance, to walk her home, to spend time with her) 

Conclusion 
While some men are harassed, women experience the majority of sexual harassment and sexual assault. If you are a female student, this reality undoubtedly frustrates and angers you to have to be so very aware of your safety. If you are a male student, it likely dismays and angers you that women are ever treated disrespectfully. 
There are steps to take to minimize risk in while traveling abroad and maximize fun and a rich cultural experience. It is important for women to: 

· Integrate into their community 

· Make friends with the women of the village 

· Learn from the women about self protection and practice what you learn 

· Dress according to local customs 

· Interact with men according to the local customs 

· Behave according to the local customs 

· Stay in control; staying sober and alert keeps your senses in place to protect you 

· Have a buddy system: having at least one other person with you that you trust can help you in regular circumstances as well as in problematic situations (what if someone spikes your drink). It is generally a good idea to travel in groups 

· Pay attention and respond to any inner signal (intuition) that "something isn’t right" and remove yourself from the situation 

Do not try to behave like you would in the States. You are here to experience a different way of life, one that allows you to assimilate into your village, to "join" the community, to have a full, rich cultural experience. Enjoy it. You are not giving up yourself—you, indeed, are expanding on your choices as a female. This article has been created as an invitation to you to be awake and aware and to acknowledge the realities of potential safety issues around you. To live your life as if this isn’t so is to deny yourself adequate protection. Treat yourself well. 

Nancy Newport is a psychotherapist in private practice in Fairfax, Virginia. She has been a counseling consultant to the Peace Corps since 1992 and has a specialty in treating trauma, especially sexual and physical assault. Ms. Newport conducts the Peace Corps Medical Officer Training on sexual harassment and assault treatment. She is certified in Clinical Hypnotherapy, NLP and EMDR and uses these modalities extensively in her trauma work. Ms. Newport is a Returned Peace Corps Volunteer (Brasil). Her website is:http://www.nancynewport.com. 

Use of this site confirms your agreement to the Conditions of Use Copyright © 1998 - 2005. All Rights Reserved. Trademarks and copyrights are property of their respective owners. 

[image: image30.emf] 
Use of this site confirms your agreement to the Conditions of Use 

Copyright © 1998 - 2005. All Rights Reserved. Trademarks and copyrights are property of their respective owners. 

 [image: image31][image: image32][image: image33][image: image34][image: image35][image: image36]
� EMBED Word.Picture.8  ���








 �
Cut this card out; give a copy to your parents and keep one copy with you at all times while abroad.�
�
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�
        STUDENT EMERGENCY INFORMATION CARD�
�
�
�
STUDENT INFORMATION�
FAMILY INFORMATION�
�
Name:�
Family Emergency Contact:�
�
DOB:�
Family Address:�
�
Citizenship:�
�
Passport #:�
Family Phone:�
�
Blood Type:�
�
Special Medical Conditions:�
INSURANCE INFORMATION�
�
Insurance Co:�
�
Wishes in event of serious injury/death:�
Policy #:�
�
24 Hour Ph#:�
�
�
�
PROGRAM INFORMATION�
Abroad Embassy/Consulate:�
�
Program Name:�
�
Program Emergency Contact:�
Equivalent 911 Abroad:�
�
Program Address:�
Nearest Hospital Abroad:�
�
�
�
U.S. INFORMATION�
�
Housing Emergency Contact :�
U.S. Emergency Contact:�
�
Housing Address:�
U.S. School Address:�
�
�
�
�
�
�
�
�
�
�
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� Many, if not most, study abroad insurance policies do not provide coverage to students who are not US citizens.  International students may need to obtain insurance from similar companies in their home countries.
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